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Notice of Request for Proposals (RFP)
RFP No. P24/10060L
Custodial Services

Pima County Community College District (“College”) is seeking proposals from qualified firms to
provide Custodial Services in accordance with the Scope of Work specified in this RFP.

For a single or multiple Service Agreement(s) with an initial term of two years and four (4) optional two-
year renewal periods will be awarded to a firm(s). Estimated annual budget for the contract is
$2,500,000.00.

DUE IN: The deadline for receipt of sealed Proposals is August 15, 2023, at 3:00 PM (Arizona Time).
Proposal Packets must be electronically submitted by this deadline to the following location:

EMAIL: do-bids-proposals@pima.edu **ELECTRONIC SUBMITTALS REQUIRED**

Any packet received after the DUE IN and OPENS date and time listed above will not
considered.

PRE-PROPOSAL CONFERENCE is MANDATORY and will be held virtually online. The purpose of
this conference is to discuss requirements and review solicitation documents. Date: July 25, 2023, at
10:00 A.M. (Arizona Time) at the following link: https://meet.google.com/juf-ivsa-sxi?authuser=0

US) +1 941-800-3058 PIN: 503 123 690#

CAMPUS SITE VISITS: Site visits are mandatory. Vendors should schedule for the visit by contacting
Charles Ebunoha, Senior Procurement Analyst, via e-mail by 4:00 p.m. Arizona Time, Thursday
July 20, 2023. Site Visits will take place on Wednesday July 26, 2023, and Thursday July 27, 2023.

PIMA RFP # P24 /10060L FOR
CUSTODIAL SERVICES SITE VISIT

AGENDA
Wednesday July 26 and Thursday July 27, 2023

8:30 a.m. (Arizona time)

1. Welcome - Meet at Aviation Technology Center
+ Introductions
« Attendance Sign In Sheet
« Agenda Review

2. Order of Site Visits

« Aviation Technology Center - 7211 S. Park Ave., 85709
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« Downtown Campus - 1255 N. Stone Ave, 85709
«  West Campus - 2202 W. Anklam Road, 85709
«  Northwest Campus - 7600 N. Shannon Road, 85709

3. Questions From Vendors
« Must be Submitted in Writing by 4:00 p.m. Arizona time, Friday, 7/28/23.
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PARKING

Downtown Campus
1255 M. Stone Ave.

Tucson, AZ 85705-3000
520206711

Directions: Located east of 10 on North Stone Avenue between
Drachman and Speedway.
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2202 W. Anklam Road
Tucson, AZ 85705-0001
5202066600

Directlons: Take the Speedway exit off 1O go west o
Greasewood and turn south
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Northwest Campus
700 M. Shannon Road
Tucson, AZ 857097200
5202062200

Directions: Located on Shannon Road between Ina Road and
hMagee Road.

QUESTIONS pertaining to this Request for Proposals (RFP) must be communicated in writing and be
received via email by July 28, 2023, at 3:00 PM (MST). Questions must be sent to the email address
below and should include the specified Procurement Analyst's name and RFP number. Question(s)
should include a reference to the appropriate page and section number of the RFP. Questions and

answers will be posted, if necessary, on the Pima Community College webpage listed below by August
8, 2023, at 3:00 PM (MST.)

Charles C. Ebunoha, Procurement Analyst
do-bids-proposals@pima.edu

Copies of the Request for Proposals (RFP), possible future addenda, questions and answers, and any
related documents are available on the Pima Community College Website:
https://pima.edu/administration/contracts-purchasing/rfps-bids-quotes.html

It is the responsibility of all respondents to check the Website periodically for addenda and/or updates

to the solicitation and to obtain this information in a timely manner. Failure to include acknowledgement

of all addenda may be cause for rejection of the Proposal.
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Accommodations for People with Disabilities. If the vendor or any of the vendor's employees participating in
this RFP need or have questions about the College's accommodations for people with disabilities, please make
arrangements with the specified College buyer, via email provided. Such requests should be made as early as
possible to allow time to arrange the accommodation(s).

Terry Robinson, Director

Procurement & Payment Services

Pima County Community College District
4905 East Broadway, Room D-232
Tucson, Arizona 85709-1420

Publish Daily Territorial: July 11 & 18, 2023 Arizona Daily Star July 10 & 18, 2023
Posted on Pima website on July 10, 2023
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Section 1: Introduction

Pima County Community College District (“Pima”) is seeking proposals (“Proposal(s)”) and pricing
from qualified vendors for Custodial Services, in accordance with the Scope of Work specified in
this Request for Proposal (RFP).

Entity Submitting Proposal. The terms “vendor,” “offeror,” “firm,” “consultant,” “company,” or
“contractor” used in this RFP, or any subsequent documents or communications related to this
RFP are interchangeable and mean the entity submitting a Proposal and seeking to enter into a
contract for the goods and/or services requested in this RFP.

Section 2: Background Information

Pima Community College is one of the ten largest multi-campus, multi-site community
colleges in the nation. Pima employs more than 2300 regular employees, approximately
1500 adjunct faculty and 500 part-time personnel. More than 31,000 students attend
credit and non-credit classes annually. For additional information about the college,
please visit www.pima.edu . The College consists of the following facilities.

Section 3: Scope of Work

. The district consists of the following facilities:

Five Campuses:

* Desert Vista Campus

* Downtown Campus

» East Campus

* Northwest Campus

» West Campus

District Office: Administrative offices including the Chancellor’s Office, Finance,
Human Resources, Educational Services, Information Technology and other district-
wide administrative functions.

Maintenance and Security: Central Receiving, Public Safety, Plant Operations,
Transportation, Trades Shops, and other support services.

Multiple community learning/technology centers

- 29t Street Coalition Center: Adult Education Division, Public Safety and Emergency
Services Institute.

* Aviation Technology Center: Aviation Education and Training Facilities.

» Davis-Monthan Air Force Base

COLLEGE LOCATIONS
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Complete custodial services are required for a total of 39,751 square feet of floor
coverage for 29th Street Coalition Center. The major portion of these buildings are
comprised of restroom facilities, classrooms, administrative offices, conference rooms,
computer rooms, a large multipurpose room and break rooms.
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2. Aviation Technology Center
7211 South Park Avenue

a. First Floor 64,642 sq. ft.
b. Second Floor 8,704 sq. ft.

73,346 TOTAL SQ.FT.
Complete custodial services are required for a total of 73,346 square feet of floor
coverage for the Aviation Technology Center. The major portion of these buildings is

comprised of central restroom facilities, offices, conference rooms, break rooms,
aviation hangars, mechanical and industrial areas.
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3. Davis-Monthan Air Force Base Education Center
5355 E Granite St

4,044 TOTAL SQ. FT.

Complete custodial services are required for a total of 4,044 square feet of floor
coverage for the Davis-Monthan Air Force Base Education Center. The major portion of
this space is comprised of classrooms, central restroom facilities, laboratories, faculty
offices, and administrative offices. This is a closed Air Force base and additional vetting
and proofing are required to obtain access passes to the base.

4. Desert Vista Campus
5901 South Calle Santa Cruz
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Building F, Plaza First Floor 17,579 sq.ft.
Building F, Plaza Second Floor 17,981 sq.ft
Building A, B, C, D, Pueblo 77,264 sq.ft.
Building E Health Sciences Lab 2,304 sq.ft.
Fitness Center 5,375 sq.ft.

Building J Nursing Office 1,906 sq.ft.

g. Building H Mesa 1,857 sq. ft

~PoO0TD

124,266 TOTAL SQ. FT.

Complete custodial services are required for a total of 124,266 square feet of floor
coverage at Desert Vista Campus (DVC). The Student Services and library are in the
Plaza Building. In the Pueblo Building there is a cafeteria and eating area. The major
portion of the building is comprised of classrooms, central restroom facilities,
laboratories, faculty offices, and administrative offices. DVC also has an art center in a

separate building (E). There is also a separate Fitness Center facility (FC) comprising of
classrooms, restrooms, locker rooms and shower facilities.
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5. District Office
4905 East Broadway

a. Building A First Floor, 5,867 sq.ft.
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Building A Second Floor, 8,092 sq.ft.
Building B First Floor, 8,188 sq.ft.
Building B Second Floor, 8,804 sq.ft.
Building C First Floor, 14,043 sq.ft.
Building C Second Floor, 11,527 sq.ft.
Building D First Floor, 8,296 sq.ft.
Building D Second Floor, 9,233 sq.ft.

S@ "0 a0 T

74,050 TOTAL SQ. FT.

Complete custodial services are required for a total of 74,050 square feet of floor
coverage for the District Office (DO). The major portion of these buildings are comprised
of central restroom facilities, administrative offices, conference rooms, computer rooms
and break rooms.
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6. Downtown Campus
1255 North Stone Avenue
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Building AH, Arts & Humanities First Floor, 7,415 sq.ft.
Building AH, Arts & Humanities Second Floor, 4,953 sq.ft.
Building AM, Advanced Manufacturing, 77,758 sq.ft.
Building CC, Campus Center First Floor, 18,757 sq.ft.
Building CC, Campus Center Second Floor, 18,026 sq.ft.
Building CD, CD Building, 1,753 sq.ft.
Building CO, Campus Operations, 6,038 sq.ft.
Building CP, Central Plant, 59 sq.ft.
Building L, L Building, 1,736 sq.ft.
Building LB, Library, 18,855 sq.ft.
Building N, N Building, 1,732 sq.ft.
Building RV, Roosevelt, 17,517 sq.ft.

. Building SL, Student Link, 5,185 sq.ft.
Building ST, Science & Technology First Floor, 36,712 sq.ft.
Building ST, Science & Technology Second Floor, 13,238 sq.ft.
Building T, Transportation First Floor, 32,051 sq.ft.
Building T, Transportation Second Floor, 5,866 sq.ft.

0TOS3TATTITQ@ MO0 TD

267,651 TOTAL SQ. FT.

Complete custodial services are required for a total of 267,651 square feet of floor
coverage at Downtown Campus. Within the Campus Center building there is a cafeteria
and cafeteria eating areas. The major portion of other buildings are comprised of
classrooms, central restroom facilities, laboratories, mechanical and industrial areas, art
workshops, faculty offices, communal meeting rooms, and administrative offices.
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7. East Campus
8181 East Irvington

Building E1, 4,626 sq.ft.
Building E2, 6,601 sq.ft.
Building E3, 4,263 sq.ft.
Building E4, 8,884 sq.ft.
Building ES, 8,792 sq.ft.
Building E6, 5,261 sq.ft.

TSTQ MO0 T

Building E7, 10,633 sq.ft.
Building LSC, Library Student Center North, 27,449 sq.ft.

Building AB, Astronomy, 381 sq.ft.
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Building LSC, Library Student Center South, 57,725 sq.ft.
Building M5, 1,306 sq.ft.
Building M6, 348 sq.ft.
. Building O1, 7,002 sq.ft.
Building 02, 2,916 sq.ft.
Building VT, Veterinary Technology, 1,041 sq.ft.

o33~

147,228 TOTAL SQ. FT.

Complete custodial services are required for a total of 147,228 square feet of floor
coverage at the East Campus. Within the Library Student Center there is a cafeteria and
cafeteria eating area. The maijor portions of other buildings are comprised of
classrooms, central restroom facilities, laboratories, art workshops, faculty offices, and
administrative offices.
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8. Maintenance & Security
6680 South Country Club Road

a. Building AS, Automotive Services, 41,381 sq.ft.
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b. Building MS, Maintenance & Security, 397 sq.ft.
c. Building 1, Classroom Portable, 1,357 sq.ft.
d. Building 2, Office Portable, 1,328 sq.ft.

39,667 TOTAL SQ. FT.

Complete custodial services are required for a total of 44,463 square feet of floor
coverage for Maintenance & Security. The major portion of these buildings are
comprised of central restroom facilities, administrative offices, conference rooms,
computer rooms and break rooms.
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9. Northwest Campus
7600 North Shannon

a. Building A, First Floor, 6,459 sq.ft.
b. Building A, Second Floor, 9,531 sq.ft.

c. Building A, Third Floor, 9,215 sq.ft.
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Building B, First Floor, 8,611 sq.ft.
Building B, Second Floor, 10,117 sq.ft.
Building B, Third Floor, 9,279 sq.ft.
Building C, Second Floor, 5,996 sq.ft.
Building C, Third Floor, 6,516 sq.ft.
Building D, First Floor, 1,807 sq.ft.
Building D, Second Floor, 2,294 sq.ft.
Building D, Third Floor, 3,390 sq. ft.
Building E, Second Floor, 2,429 sq.ft.

. Building E, Third Floor, 5,865 sq.ft.
Building G, First Floor, 6,189 sq. ft.
Building G, Second Floor, 15,710 sq.ft.
Building G, Third Floor, 15,175 sq.ft.
Building L, Second Floor, 704 sq.ft.
Building L, Third Floor, 1,603 sq.ft.
Building M, Relocatable, 1,502 sq.ft.

» 3LV OSI3IT AT ITTQ@QMOQ

122,392 TOTAL SQ. FT.

Complete custodial services are required for a total of 122,392 square feet of floor
coverage at the Northwest Campus. Within Building C there is a cafeteria and cafeteria
eating areas. The major portion of other buildings are comprised of classrooms, central
restroom facilities, laboratories, faculty offices and administrative offices.
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10.West Campus
2202 West Anklam Road

Building A, Santa Rita Ground Floor, 24,340 sq.ft.

Building A, Santa Rita First Floor, 42,898 sq.ft.

Building A, Santa Rita Second Floor, 18,317 sq.ft.

Building B, Gym Ground Floor, 21,727 sq.ft.

Building B, Gym First Floor, 8,243 sq.ft.

Building C, Santa Catalina Ground Floor, 31,331 sq.ft.

. Building C, Santa Catalina First Floor, 18,644 sq.ft.

. Building C, Santa Catalina Second Floor, 21,978 sq.ft.
Building C, Santa Catalina Third Floor, 24,457 sq.ft.

Building CC, Center for the Arts Communication Building, 3,862 sq.ft.
. Building CD, Center for the Arts Drama Building, 19,396 sq.ft.
[.  Building CE, Comfort Station East, 249 sq.ft.

m. Building CM, Center for the Arts Music Building, 7,536 sq.ft.

n. Building CW, Comfort Station West, 354 sq.ft.

o. Building D, Health Related Professions First Floor, 5,282 sq.ft.
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Building D, Health Related Professions Second Floor, 3,719 sq.ft.

Building E, Tortolita First Floor, 7,200 sq.ft.

Building E, Tortolita Second Floor, 7,239 sq.ft.

Building F, Rincon First Floor, 8,783 sq.ft.

Building F, Rincon Second Floor, 9,062 sq.ft.

Building FS, Fitness & Sports Sciences First Floor, 20,302 sq.ft.

Building H, Tucson Ground Floor, 4,541 sq.ft.

. Building H, Tucson First Floor, 5,514 sq.ft.

Building H, Tucson Second Floor, 8,783 sq.ft.

Building H, Tucson Third Floor, 8,014 sq.ft.

. Building J, Sentinel Peak Ground Floor, 4,297 sq.ft.
aa.Building J, Sentinel Peak First Floor, 5,646 sq.ft.
bb. Building J, Sentinel Peak Second Floor, 8,829 sq.ft.
cc. Building J, Sentinel Peak Third Floor, 8,171 sq.ft.
dd. Building K, Science First Floor, 14,130 sq.ft.
ee.Building K, Science Second Floor, 13,131 sq.ft.
ff. Building L, Art First Floor, 11,355 sq.ft.
gg. Building L, Art Second Floor, 1,177 sq.ft.
hh. Building M, Modular, 4,973 sq.ft.

ii. Building M, Restroom, 421 sq.ft.
jj- Building R, Tumamoc, 6,493 sq.ft.

NSXS<Emo0o-aD

410,934 TOTAL SQ. FT.

Complete custodial services are required for a total of 410,934 square feet of floor
coverage at the West Campus. Within the Santa Catalina Building there is a cafeteria
and cafeteria eating area. The major portion of other buildings are comprised of
classrooms, central restroom facilities, laboratories, gym/athletics, art workshops,
faculty offices, and administrative offices.
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DESCRIPTION OF SERVICES:
1. Provide the necessary custodial staff with required supervision, hand and powered cleaning
equipment, and various cleaning supplies to an Association of Physical Plant Administrators
(APPA) Staffing Level 2, and satisfactorily perform services detailed in these specifications.
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2. Personnel must be properly trained before being assigned to Pima Community College

(PCC) in a role identified in your staffing plan. Custodial training must be an on-going
process to include the following:
a. Chemicals and disinfection.
b. Containers and labeling.
c. Right-to-Know.
i. OSHA Hazard Communication Standard
i. State Right-to-Know Laws
ii.  Safety Data Sheets (SDS)
d. Bloodborne Pathogens
e. Asbestos Awareness
f. College sustainability and recycling practices

3. Custodial services are required for a total of 1,308,125 square feet of floor coverage

College-wide. The major portions of the buildings are comprised of student centers consisting
of libraries, cafeteria and cafeteria eating areas, classrooms, central restroom facilities,
laboratories, art workshops, gym, locker rooms, faculty offices, and administrative offices.

Work hours vary somewhat depending upon the type of activity within the specific building
and the frequency of deep cleaning tasks. Operating hours are subject to change. The
vendor and College will develop a mutually agreed upon operation schedule for each
campus/site.

The contractor shall comply with and keep abreast with all federal, state, and local
regulations.

STAFF ASSIGNMENT AND MEASURED PERFORMANCE:

1.

Contractors submitting proposals for this work must specify the number and type of
employees, including supervisory and management personnel, to be assigned for each
location. This information must include the number of work hours per day and per week for
each employee including supervisory personnel. Provide staffing charts, including position,
title, description of position, level of training, times scheduled to work, wage rates and
benefits. It must be understood that the estimated staffing requirements set by the Contractor
at the time of proposal submission do not relieve the Contractor of the responsibility to
supplement staff whenever required to meet custodial standards outlined in the contract
specifications. Provide task schedules outlining each task, frequency, assigned position, and
allotted time.

Daily staffing levels will be monitored by the College with a sign in log onto which each
custodian will enter his/her full name and time of arrival and when departing will enter the
exact time. The log location and access will be coordinated with the College Campus
Facilities and Operations Manager.

In order to determine that superior customer service is being provided to the College a
method to assess customer service shall be agreed upon by the College and vendor. The
vendor and College will meet on a regularly scheduled basis for the purpose of developing
and improving the custodial services and policies. A written report will be provided to the
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College by the vendor summarizing tasks completed, internal audit results and ideas for
improvement.

PROPOSAL SUBMISSION AND EVALUATION OF PROPOSALS:

Evaluation of proposal will include, and not be limited to, consideration of:

1.

Submit 3 client references of similar scope and size, preferably in an educational setting,
including contact name, address, and phone number. (A listing of clients is required with the
proposal submission.)

Demonstrated ability of management/supervisory personnel to respond to urgent needs
during weekdays and weekends on short notice when contacted by authorized College staff.
Demonstrated experience in educational/institutional housekeeping with comparable scope
of services and square footage, including multiple sites.

Level of staffing to be provided. (List the number of personnel by types, i.e.: Supervisor (and
how they will supervise multiple sites), Lead, Custodian, etc., also list the number of hours
each will work.)

Type and quantity of custodial equipment available to Contract employees. (Be specific about
the number and type of equipment to be assigned to each building.)

It is desirable that Contractors provide a proposal for all facilities. The College reserves the
right to award this contract in whole or in part depending on which is in the best interest of
the College.

HOURS OF OPERATION

The College operates Monday through Saturday, from 6:00 a.m. through 10:00 p.m. Operating
hours are subject to change. The vendor and College will develop a mutually agreed upon operation
schedule for each campus/site.

1.

The Contractor shall schedule and arrange the work so as not to interfere with operation
functions of the College. At times, some building areas will require work after normal hours
by the Contractor (weekends also) to ensure that all areas are presentable during scheduled
use periods.

Custodial personnel assigned to perform work will be required to log in as designated. Each
custodian will enter his/her full name and time of arrival on the Custodial Log and will also
enter the time of departure. This log will be maintained and available to inspect at any time.
The log will be turned in to the Campus Facilities and Operations Manager weekly.

Required floor work is to be scheduled so as to not disrupt operational functions and shall
indicate date service will occur and crew assigned to allow coordination with campus
supervisor and verification of services.

Custodial personnel shall be required to wear a distinctive colored shirt with company
emblem along with a photo ID at all times present on any college property.
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SPECIALIZED DAY PORTER CUSTODIAL DUTIES REQUIRED DURING OPERATING HOURS
INCLUDE:

Responding to emergencies.

Monitoring restrooms every 2 hours and restocking paper and soap dispensers as necessary

- cleaning if necessary.

Cleaning heavily used whiteboards.

Communicating with primary contract contact.

Ensuring that student lounge areas are well monitored and in sanitary condition.

Inspecting and maintaining the entire facility so it is presentable with an acceptable level of

cleanliness with floors meeting standard level of appearance, paper goods properly stocked

and no trash containers overflowing.

7. During inclement weather, ensuring that entrances are mopped frequently to prevent soil and
moisture deposits over high traffic areas.

8. Cleaning Lactation Rooms daily or as needed and restocking paper and soap dispensers as

necessary.

N —

o0k w

EXTRA SERVICES OUTSIDE OF CONTRACT

The College will have a need for additional services for special events, special requests, and other
services (i.e. disaster recovery carpet extraction, additional furniture cleaning, public event custodial
services) outside of the requirements of this proposal. We understand these will be an additional
charge and will expect the prices to be as per contract.

DEFINITION OF OPERATIONS

CLEANING:
To keep free from dirt or impurities, removing stains, either by hand or with tools on items such as
urinals, water closets, sinks, drinking fountains, light fixtures, mirrors, etc.

BUFFING:

To clean or shine with a floor machine surfaces such as resilient tiles, terrazzo, wood, slate, etc.
Maintain a roster showing names, dates and rooms that were completed to allow verification of
services.

SURFACE WIPING:

To remove surface dust, classroom erasable marker residue, or dirt from furniture, files, sills, blinds,
telephones, vents, grills, lighting fixtures 9 feet or below, tables, and desks. Wipe only surfaces that
are free of personal items and papers.

EMPTYING:
To remove accumulation of trash or residue from waste containers, receptacles, etc., and deposit in
designated containers.
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MOPPING -DAMP AND WET:
To wash, wipe and remove dirt and stains from floors that cannot be removed by sweeping or
vacuuming. To leave clean with no standing water.

POLISHING:
To smooth and brighten by rubbing with polishing cloth using proper pastes, etc., as surfaces may
require, such as brass, furniture, counters, mirrors, etc.

REFILL:

To replace the contents of a container such aws soap, toilet tissue, towel dispensers, hand
sanitizers, etc. The College will not accept a standard lower than the quality of soap, toilet
tissue, paper towels and hand sanitizers currently in use.

STRIPPING:
Removing built-up waxes, seals and other floor dressings from the original natural surface before
applying a fresh coat of protective cover to surfaces such as resilient tile, wood, terrazzo, etc.

SWEEPING:
To remove or clear away dirt or debris with a broom or brush. Pertains to horizontal surfaces
subject to foot or wheeled usage.

VACUUM:
To clean with a vacuum cleaner. Regular emptying of collector devices is important and proper
setting of height above surface improves effectiveness. Vacuums with HEPA filters are required.

WASHING:

The act or process of making thoroughly clean by moistening, wetting, scrubbing, rinsing with water
plus proper quantities of soap, detergents and disinfectants as furnished for various objects and
equipment.

WAXING:

To cover or treat with liquid wax or other floor finish in proper quantities over properly prepared
surfaces to protect and beautify the finish to an even high gloss shine. Any evidence of splashing
must be removed from baseboards, furniture, fixtures and doors.

WICKING:
The process of sweeping, dusting and cleaning floor surfaces with a treated yarn mop.

WORK STANDARDS

BUILDING ENTRANCES:

All building entrances interior and exterior should appear neat, clean, safe, and free from litter,
debris, and other types of soilage at all times. Glass surfaces should be clean and free from
smudges, streaks, stains, and other forms of soilage. Matting should be clean and safe for traffic at
all times.
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ENTRANCE MATS:

All matting should be clean and free from sand, dirt, moisture, and other types of soilage. For safety
and appearance, worn matting should be reported as soon as it shows signs of deterioration to
Campus Facilities and Operations Manager.

HALLWAYS - VINYL TILED FLOORS:

All halls should be free of trash and dirt. Corners and edges should be clean without visible build-up
of dirt or old floor finish. All entrance mats must be free of trash and dirt underneath. Halls should
shine with no hint of streaks or dust film.

OTHER HARD SURFACED FLOORS:

Hard surfaced hallways should be clean, free from sand or dirt and other types of soilage. Surfaces
should be polished and shiny at all times. Care should be taken to ensure that procedures for
specialty floors are observed.

CARPETED HALLWAYS:
Carpeting should be clean, static free, and free from litter, debris and other types of soilage.

STAIRWAYS

All interior stairways and landings should be neat, safe, clean, and free from litter, debris, and other
forms of accumulated soilage at all times. There should be no traces of spills, stains, gum or sticky
accumulations on stairways or railings.

COMMON AREAS

Common areas should be policed periodically throughout the day to assure a neat, clean, well-
organized area, free from accumulated litter and soilage. There should be no trace of spills, gum
accumulations, stains, and other types of soilage. Hard floor surfaces should be polished and shiny.
Carpeted areas should be clean and free from stains and other types of soilage.

CONCESSION AND VENDING MACHINE AREAS

Area should be neat, clean, and free from accumulated litter and soilage at all times including
underneath. There should be no trace of spills, ground-in food, or other types of soilage. Floors
should be shiny and polished. Carpeted areas should be free from stains and accumulated soilage.

ELEVATORS

Area should be neat, clean, and free from accumulated litter and soilage at all times. There should
be no trace of spills, ground-in food, or other types of soilage. Floors should be shiny and polished.
Carpeted areas should be free from stains and accumulated soilage.

RESTROOMS
All restrooms should be neat, clean, odor free and free from litter and soilage. All surfaces should
be clean and free from bacterial contamination.

CLASSROOMS
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All classrooms should appear neat, clean, and free from accumulated litter and soilage at all times.
There should be no trace of spills or other types of soilage. Hard floor surfaces should be shiny and
polished. Carpeted areas should be free from stains and accumulated soilage. Whiteboards and
trays should be clean and free from writing and dust. Movable chairs and seating should be neatly
aligned to their original position or set up for coming events in the configuration desired.

LABORATORIES

All laboratories should appear neat, clean, and free from accumulated litter and soilage at all times.
There should be no trace of spills or other types of soilage. Hard floor surfaces should be shiny and
polished. Carpeted areas should be free from stains and accumulated soilage. Whiteboards and
trays should be clean and free from writing and dust. Movable chairs and seating should be neatly
aligned to their original position.

CUSTODIAL AREAS
Area should appear neat, clean and well organized at all times. The degree of cleanliness and
orderliness should be the same as in any other area of the facility.

CUSTODIAL WET CLOSETS

All slop sink closets should appear neat, clean, and well organized at all times. Areas should be free
from litter, debris and clutter. The degree of cleanliness and orderliness should be the same as in
any other area of work.

CUSTODIAL AND GENERAL STORAGE

All storage areas should appear neat, clean and well organized at all times. Areas should be free
from litter, debris and clutter. The degree of cleanliness and orderliness should be the same as in
any other area of the facility. Safety Data Sheets for all chemicals in use must be available.

LUNCH AND BREAK ROOMS

Area should be neat, clean and free from accumulated litter and soilage at all times. There should
be no trace of spills or other types of soilage. Floor surfaces should be shiny and polished.
Carpeted areas should be free from spills and accumulated soilage. Eating surfaces should be
sanitized. Microwave ovens should be cleaned and free of accumulated spills.

AUDITORIUMS

Auditoriums should appear neat, clean and free from any litter or soilage. These areas should be
ready for use and activity at any time. All carpeted areas and upholstered furniture should be free
from soilage, spills and other debris.

SHOWER ROOMS
All shower facilities should appear neat, clean and free from litter and soilage. All surfaces should
be clean and sanitized.

OFFICES
Office areas should appear neat, clean, and free from accumulated litter and soilage.

FREQUENCY OF OPERATIONS
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The Contractor is required to perform the following frequency of operations to meet the College
cleaning standards with a minimum of APPA Staffing Level 2.

FREQUENCY CODES:

D - Daily A/D - Alternate Days
W - Weekly M - Monthly

Q - Quarterly S/A - Semiannually
A - Annually

GYMNASIUM

Daily Maintenance:

Start by treating dust mops the night before using Super Hi-Tone at 1 oz per foot of dust mop. The
treated dust mop should not be used until the next day. Use treated dust mop as much as possible
on a daily basis. It is recommended that dust mopping take place after gym classes, events, etc.

For spot damp mopping use Super Shine All one (1) cup per three (3) gallons of water. Use where
there might be a spill or slick area from body oils on the floor.

Weekly Maintenance: Use automatic scrubber with Super Shine All and dilute 1 oz per gallon of
water. Use white pads on the machine.

If some shoe marks do not come off, use Ready-to-Use Citrus Scrub and spray on areas, let sit and
hit with white pads. Make sure you rinse with a damp mop after this procedure.

*Caution: Do not bring buckets of water on to the Gym floor. Custodians must thoroughly wring out
mop before damp mopping the Gym floor.

GYMNASIUM TASK LIST

Clean/disinfect urinals, toilet D
bowls, wash bowls

Empty waste/recycling D
receptacles replace liners
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Clean mirrors D

Restock soap and toilet paper D

Sweep/dust-mop floors D

Dust-mop wood floor with D
pre-treated dust-mops

Remove black marks on wood D
floor

Damp-mop gym floor D

Damp-mop gym floor to remove | D
large spills during basketball

season
Wet-mop and scrub floors W
Clean partitions and doors W
Spot-clean walls and doors W
Dust open, flat surfaces W
Clean trash containers M

Vacuum supply and return vents | M

ENTRANCEWAY TASK LIST
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Clean/roll-up walk-off mats D

Sweep/dust-mop floors D

Damp-mop floors D

Dust flat surfaces D

Spray-buff/burnish floors w

Spot-clean walls and entrance W

doors

Sweep outside ramp and W
landing

Clean doors and windows W
Perform interim floor care Q
Project-clean light fixtures S/IA
Project-clean walk-off mats S/A
Strip and refinish floors S/A
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OFFICE TASK LIST

Vacuum carpet and straighten A/D
furniture

Empty waste/recycling D
receptacles replace liners

Spot-clean carpets W

Spot-clean walls, partitions, and | W
doors

Dust furniture and flat surfaces | W

Clean trash/recycling containers | M

Vacuum supply and return vents | M

Dust blinds Q
Perform interim carpet care Q
Project-clean upholstered Q
furniture

Project-clean light fixtures S/A

Perform restorative carpet care | S/A

Full Carpet Extraction M

Page 31|76



Request for Proposal (RFP) No. P24/10060L
% PimaCommunityCollege Title: Custodial Services

OUTSIDE AREAS SURROUNDING BUILDINGS TASK LIST

Clean areas under building D
overhangs
Empty trash/recycling D

receptacles replace liners

Empty ashtrays and fill with D
sand as needed

Sweep walkways and stairways | D

Clean entrance mats D

Wipe down trash and recycling | W
containers

Mop walkways cleaning gum W
and any debris from birds

Hose down walks off mats Q
Pressure wash exterior walks Q
and malls.
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PUBLIC (CIRCULATION) AREA TASK LIST

Sweep, vacuum, dust-mop D
floors

Clean/sanitize water fountains D

Empty waste/recycling D
receptacles replace liners

Auto-scrub floors W
Spot-clean walls and doors W
Spray-buff/burnish floors w

Dust flat surfaces. Damp wipe if | W
needed.

Clean trash containers M

Vacuum supply and return vents | M

Perform interim floor care W
Perform interim floor care Q
Project-clean light fixtures S/A
Strip and refinish floors S/A
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RESTROOM TASK LIST
Clean/disinfect urinals D
Clean/disinfect toilet bowls D
Clean wash bowls D
Clean mirrors D

Restock paper towels, soap and | D

toilet paper

Sweep/dust-mop floors D
Empty waste/ recycling D
receptacles replace liners

Wet-mop and scrub floors D
Clean partitions and doors w
Spot-clean walls and doors D
Dust open, flat surfaces w
Clean trash containers M

Vacuum supply and return vents | M
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Dust ceiling and light fixtures Q

Project-clean light fixtures S/A
STAIRWELL TASK LIST
Sweep, vacuum, dust-mop D

stairs and landings

Damp-mop stairs and landings | W

Spot-clean walls and doors W

Dust flat surfaces. Damp wipe if | W

needed.

Perform interim floor care Q
Project-clean light fixtures S/A
Strip and refinish floors S/A
Handrails dusted and damp A/D
wiped

CUSTODIAL CLOSETS TASK LIST
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Sweep, dust-mop floors M
Damp-mop floors M
Clean entrance door Q

Vacuum supply and return vents | Q

Project-clean light fixtures A

Strip and refinish floors S/A

NOTES:

-_—

9.

. Classroom areas and restrooms must be ready for use by 7:00 a.m. each instruction day.

Central restroom areas will require checks every 2 hours to ensure that they meet sanitary
standards throughout the daytime and evening class schedules.

Cleaning of cafeteria eating areas must be covered for all hours of operations. (Normally 7:00
a.m. through 7:00 p.m.).

Any designated meeting room and activity area must be cleaned before the next scheduled
meeting/activity. This is particularly important when meetings and activities are scheduled in
conjunction with meals catered by the cafeteria. Food spills must be attended to promptly to
ensure smooth transition from one meeting period to another. Scheduled meetings and
activities will be communicated to the Contractor.

The Custodial Contractor is responsible for cleaning eating and breakroom areas. The
cafeteria serving line area, the cafeteria kitchen, and the bookstore areas are not the
responsibility of the Custodial Contractor.

All Custodial Contractor closets are to be kept secure, clean and orderly.

Any broken or defective furniture or equipment, leaking restroom fixtures, inoperative lights,
unsafe conditions, or other building discrepancies are to be reported immediately to the
College Campus Operations Manager.

Recycling shall consist of removing recyclable containers of white paper, and aluminum from
every common area daily. The small containers shall be emptied into the larger containers
located around the facility and then taken to the collection point and emptied into marked
locked barrels. Mixed recyclables in offices and common areas shall be removed daily to the
recycling dumpsters.

Campus secured areas, such as Cashier Offices, Police Stations, and IT Offices must be
cleaned during operating hours.

10.When interior graffiti is discovered, the Contractor must notify the College Campus

Operations Manager immediately and remove graffiti with approval within 24 hours.
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NO SMOKING POLICY

The Contractor must enforce a NO SMOKING policy in all PCC buildings at all times for his/her
employees, regardless of whether or not PCC employees are present.

CLEANING SUPPLIES

1. Environmentally friendly (green) and low Volatile Organic Compounds (VOC) cleaning
products (products that have a lesser or reduced effect on human health and the
environment when compared with products that serve the same purpose) shall be used,
when possible, for custodial operations at the College for the following reasons:

a.
b.

C.

d.

e.

To provide sound environmental stewardship

Safeguard the health of custodial workers and building occupants and the
environment.

Reduce operating expenses associated with the use of highly regulated hazardous
materials.

Reduce potential liability to the College.

Improve ability to meet existing environmental goals.

2. The following cleaning supplies are to be furnished by the Contractor:

a.
b.

—h

J-

Plastic trash and recycling can liners

Premium quality non-slip floor wax will be required along with appropriate sealer,
finish, stripper and maintainer (Products used will not damage the surfaces and will
meet with the manufacturers specifications). Low VOC required.

Restrooms are to be cleaned and sanitized with an appropriate all-purpose
disinfectant and deodorizer/cleaner.

Erasers to clean white boards. Whiteboards are to be cleaned so as to not damage
them.

Deodorizers

Waterless Urinal Cleaning Products. Contractor must work with Campus Operations
Managers to ensure the best products are used to reduce/eliminate odor and
plumbing issues.

g. Paper towels and dispenser if no longer operable
h.
i

Toilet tissue and dispenser if no longer operable
Hand Sanitizer
Liquid hand soap and dispenser if no longer operable

3. Limited designated space at each location will be available for storage of supplies.

SUPERVISION

The Contractor shall act as an Independent Contractor insofar as the performance of service
hereunder is concerned.
1. The Contractor must employ and direct such personnel as it requires to perform said
services.
2. The Contractor shall exercise full and complete authority over its personnel.
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3. The Contractor shall perform services hereunder in accordance with generally accepted
janitorial methods and standards.

4. An effective supervisor must be available to conduct frequent daily inspections of areas to
ensure that standards are maintained and to ensure that personnel are effectively performing
required tasks. The supervisor must be able to communicate effectively with College staff.

5. The Contractor shall provide an immediate single point of contact to resolve management
problems and to respond to special requests and emergency requirements. The Contractor
will designate a day contact and night contact.

6. Documented failures of the Contractor to meet this requirement could result in the
termination of this contract.

SECURITY

1. The Contractor must close and lock windows and turn off all lights when night cleaning is
finished, except those that may be designated to remain lighted for security reasons.

2. The Contractor shall not disturb papers on desks, open drawers or cabinets, allow children or
non-employees on site, sleep, drink, gamble, conduct illegal activities, use telephones,
televisions, computers, copiers or radios while on duty on the campus. Contract personnel in
violation will not be permitted on the College property.

3. The Contractor shall leave normally locked doors locked except when cleaning is being
performed in the associated area. This includes all administrative areas, chemistry, biology
and computer rooms. At no time is an unattended room to remain unlocked.

4. The Contractor shall reset alarms in designated areas.

CHANGE IN WORK/PRODUCTS
If any changes in scope or area of work, or products are desired by the College the contract may be
amended.

HOLIDAYS

The Contractor is not obligated to perform services on the following College designated holidays:
Independence Day, Labor Day, Veterans Day, Thanksgiving Day and the days between Christmas
Day and New Years Day, Martin Luther King’s Birthday, Memorial Day, Rodeo Days and
Juneteenth.

However, facilities will be available for the Contractor to perform services that can best be
accomplished during a shutdown. These services must be pre-arranged with the College Campus
Operations Manager.

ADMISSION TO PREMISES (KEY SETS/ACCESS DEVICES)

The Contractor will be issued access devices by the College. The Contractor will be required to
follow all College Security Access Procedures. The Contractor will be required to sign the College’s
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security Issuance Agreement accepting responsibility for the results of losing or misuse of key sets.
The Contractor will be responsible for securing and protecting the College assigned keys. The
Contractor will implement a system to account for all assigned keys on a daily basis, will monitor
and secure all keys in the designated lock box. At College discretion, an audit of keys will be
performed. The Contractor will be held accountable for lost keys. All Owner cost/expenditures
incurred as a result of lost keys and rekeying will be the responsibility of the Contractor.

QUALIFICATIONS OF CUSTODIAN

1. Work shall be performed by trained, competent custodial personnel whose work shall be
inspected by a responsible supervisor, ensuring that cleaning is done in accordance with
contract specifications.

2. Contractor management must ensure that line custodians are fully aware of all work
specifications and assign staff able to effectively communicate with College personnel.

3. The Contractor shall certify that employees have been trained as required by OSHA
guidelines and keep a record of training schedules and attendees to be reviewed by College
upon request.

4. Personnel employed by the Contractor shall be required to be fingerprinted and provide the
College Department of Public Safety fingerprint information.

5. The Contractor shall provide each employee with a photo identification tag that shall be worn
in plain view at all times the employee is on College property.

6. Appropriate background checks shall be conducted on employees and available to the
College upon request.

CUSTODIAL STORAGE

A lockable area will be assigned to the Contractor. The contractor shall provide complete
cooperation to the Environmental Health and Safety department for storage area inspections.
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Section 4: Solicitation Terms and Conditions

1.

Request for Proposal Opening. PROPOSALs are opened by the office of Procurement and Payment
Services. The College is not responsible for the pre-opening of, late opening of, or the failure to open, an
offer not properly addressed or identified. No other information will be released until time of award.
Proposal results will not be given in response to telephone inquiries.

Effective period of proposals. In order to allow for an adequate time for evaluation, approval, and award
of a contract, the College requires a proposal in response to this RFP to be valid and irrevocable for ninety
(90) days after the Opening Due Date and Time. Any firm who does not agree to this condition must
specifically communicate such disagreement in its response to the College, along with any proposed
alternatives as an exception. The College may accept or reject such proposed alternatives without further
notification or explanation.

Withdrawal. Proposals may be withdrawn until the date and time of the Opening. Proposals may not be
withdrawn for one hundred and twenty (120) days after the Opening.

Deviation/Exceptions/Alternate Requests. Offerors that propose modifications or request exceptions to
the contract provisions must clearly identify the proposed deviations and any proposed substitute language
on the appropriate Required Submittal Form. These should be identified and submitted with the RFP
response. Exceptions will be addressed during contract negotiations. Deviations must reference the
specific paragraph number(s) and adequately defining the alternate or exception submitted. If no
exceptions are taken, the College will expect and require complete compliance with the specifications and
all conditions of the contract.

Inquiries/Questions. Only questions answered by a formal written amendment to the solicitation will be
binding. Firms may only submit written questions via e-mail as noted on the Cover page. Oral
interpretations or clarifications will be without legal effect.

Addenda. Any change to the solicitation RFP will be in the form of a numbered addendum issued by the
Procurement and Payment Services Department. Any addendum will be posted on the College’s webpage
listed on the Cover page of this RFP. Other than official numbered addenda issued by the office of
Procurement and Payment Services, oral or written advice or instructions made by any employees, officers,
contracted consultants or agents of the College in regard to this solicitation are not binding on the College.
The College will not be responsible for firms adjusting their offer based on oral or written instructions.

Cancellation. The College may cancel a solicitation in whole or in part if it is determined to be in the best
interest of the College.

Acceptance or Rejection of Proposals. The College reserves the right to waive any formalities and to
reject any or all Proposals or any part(s) thereof, and/or to accept any Proposal or any part thereof and/or
to cancel the Request for Proposals (RFP). The College also reserves the right to reject the Proposals of
any firm who has previously failed to perform adequately in furnishing materials, services or equipment to
the College. The College reserves the right to negotiate any and all provisions presented in the Proposal.

Waiver of Minor Imperfections. The College reserves the right to waive minor imperfections,
irregularities, technicalities, informalities, or apparent clerical mistakes in a Proposal.

Public Information. The College is obligated to abide by all public information laws. All vendor information
regarding the proposal may become public information. All copies and contents of any proposal,
attachment, and explanation submitted in response to this RFP will become the property of the College,
except any materials that both the vendor and College agree to classify as confidential, proprietary or trade
secrets. These materials must be clearly marked by the vendor.
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Confidential Proprietary Information. If the vendor includes in the proposal any information deemed
confidential, proprietary, or protected, such information must be clearly marked as to any
confidential/proprietary claim.

The College discourages the submission of such information considered to be protected and undertakes
to provide no more than reasonable efforts to protect the confidential/proprietary nature of such information.
The College, as a public entity, cannot and does not warrant that confidential/proprietary information will
not be disclosed. The College will have the right to use any and all information included in the proposals
submitted unless the firm expressly restricts the information. The College, as a public entity subject to
Arizona public records law.

Right to Use College Name Denied. The firm is specifically denied the right of using in any form or media
the name of the College for public advertising unless express permission is granted in writing by the
College.

Pre-Submittal Conference. If scheduled, the date and time of a Pre-Submittal Conference is indicated
on Cover Page of this document. Attendance at this conference, is optional unless mandatory, is so noted
on the Cover page of this solicitation. The purpose of this conference will be to clarify the contents of this
solicitation in order to prevent any misunderstandings. Any doubt as to the requirements of this solicitation
or any apparent omission or discrepancy should be presented to the College at this conference. The
College will then determine the appropriate action necessary, if any, and may issue a written amendment
to the solicitation. Oral statements or instructions will not constitute an amendment to this solicitation.
Written minutes and/or notes will not be available. If a firm is unable to attend a non-mandatory pre-
proposal Conference, questions may be submitted in writing via e-mail as noted on the Cover page.
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14. Proposal, General Provisions.

a. Offer and Acceptance. A response to the solicitation is an offer to contract with the College based on
the provisions contained in the solicitation. An authorized signature on the cover letter accompanying
the RFP submittal and required documents will constitute an irrevocable offer to sell the goods or
services specified and accept the terms of the subsequent contract, which will incorporate this
solicitation.

b. Cost of Preparation of Proposal. Any and all costs associated with the preparation, presentation,
demonstration, or submission of responses to this Request for Proposal will be entirely the responsibility
of the contractor and does not commit Pima County Community College District to pay or reimburse
any costs in any manner. These costs may include but are not limited to time for interviewing or
selecting any contractor(s) who responds, site visits, presentations, return of proposal, proposal
materials, reproductions, copyright infringements, and any other costs.

c. Accuracy. ltis the responsibility of all firms to examine the entire RFP solicitation documents and seek
clarification of any requirement that may not be clear and to check all responses for accuracy before
submitting an Offer in the form of a Proposal. Negligence in preparing an Offer confers no right of
withdrawal after due date and time. Firms are responsible for errors and omissions in their
proposals/offers. Failure to include all requested information will have a negative impact on the
evaluation of the firm's proposal/offer and may result in rejection.

15. Waiver of Damage Claim. Each firm, in submitting a proposal/offer, is deemed to have waived any claims
for damages by reason of the selection of another proposal/offer | and/or the rejection of his/her
proposal/offer.

16. Protests are filed with the Procurement Director, Pima County Community College District (College), within
ten (10) calendar days of the date that the Protester knows or should have known the basis of the protest
or the award date, whichever is earlier. Failure to protest within the period shall be deemed a waiver of all
rights to protest.

Section 5 Instructions

PROPOSAL PREPARATION. Before submitting a Proposal, each firm shall familiarize itself with the entire
RFP, including the Scope of Work, sample Agreement for Services, College’s insurance requirements, and all
laws, regulations and other factors affecting the firm’s performance.

The firm is responsible for fully understanding the requirements of a subsequent contract and shall otherwise
satisfy itself as to the expense and difficulties accompanying the fulfilment of contract requirements. The
submission of a Proposal will constitute a representation of compliance by the firm. There will be no
subsequent financial adjustment for lack of such familiarization.

Proposals must conform to all requirements stated below. Disregarding these requirements will result in
disqualification of the Proposal.

The College is currently NOT accepting “hardcopy” solicitation responses via mail or drop-off at District Office.
District Office has been temporarily closed to the public. The College will only accept solicitation responses
electronically via submission to the following email address and must be received at do-bids-
proposals@pima.edu by the original date and time identified on the Cover page or as changed by the issuance
of an Addendum.

All Proposal materials must be sent electronically and clearly marked in the subject line with the Company
Name, solicitation title, solicitation number, and calling for the attention of the assigned Procurement Analyst.
Itis the responsibility of the firm to ensure that Proposal(s) is received electronically by the Due Date and Time
stated on the Cover Page of this solicitation or as amended by a solicitation Addendum.
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A. The proposal packet must consist of one (1) original copy of the proposal in PDF format, clearly marked

E.

“Original”. The firm’s Proposal packet must be one combined PDF document with all required
documentation. Do not submit your response as separate files.

Proposal must be typewritten on standard paper size (82 x 11 inches) and include page numbers.

. The Proposal will incorporate the Forms provided in this RFP solicitation. It is permissible to copy these

forms as required. The authorized person signing the Proposal will initial erasures, interlineations or other
modifications on the Proposal forms.

Responses are to be provided on the Forms included in this solicitation. Responses must be clear and
thorough, but concise, and written in plain, easy to understand language. Responses must follow the
numbering format used in this RFP. Supporting documents must be clearly titled and reference the
applicable form.

The Proposal should be organized in sections with Tabs as outlined below.

Tab 1: Cover Letter
All Proposal responses must include the following:

a. Cover letter submitted under the firm’s name on the firm’s letterhead containing the signature and title
of a person or an official of the firm who is authorized to commit the firm to a potential contract with the
College (include email address and phone number).

b. The cover letter must also identify the primary contact for this Proposal with current contact information:
email address, phone number and office address.

c. The cover letter should express the firm’s interest and serve as an executive summary of the Proposal.

d. Cover letter should reference the College’s RFP number and title found within this solicitation.

The cover letter should be addressed to the assigned Procurement Analyst. The Proposal Table of Contents
should be a maximum of two (2) pages (this item is not scored).

Tab 2: Required Submittal Forms

PROPOSAL must include all Required Submittal Forms, which are provided in this solicitation. Required
submittal forms should be completed and signed by a person or an official authorized to commit the firm to a
contract with the College.

The Offeror will complete each of the below six (6) Required Submittal Forms, and organize the forms in the
following order:

1. Proposal Certification Form
2. Exceptions to College’s Consultant Service Agreement
3. Offeror’s Proprietary/Confidential Information Form
4. Mandatory Certifications Form
a. Relatives Substantial Interest
b. Boycott of Israel
c. Forced Labor Requirements
d. Legal Worker Verification Requirement
e. Status With Regard To Debarment, Or Suspension By Any Governmental Entity
f. Anti-lobbying certification and disclosure
5. Appendix Form
a. Litigation
b. Canceled, Debarred or Suspended
c. Prior Use
d. Cooperative Agreement
e. Subcontract, Third Party
6. Non-Collusion Affidavit Form

Tab 3: Proposal Forms
The content of the Proposal (response to the evaluation criteria) must describe the firm’s qualifications to
provide the Custodial Services using the Proposal Forms contained herein.
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This solicitation includes four (4) forms that will comprise the Proposal to be prepared by the Offeror. The
Offeror will complete the forms as per the guidance and questions contained therein. Each form included in
this RFP solicitation, along with any supporting documentation, the Offeror will submit such detailed responses
together with its original Proposal packet.

1. Staffing Proposal Form
2. Service Proposal Form
3. References Proposal Form
4.

Financial Proposal Form

PROPOSAL SUBMITTAL: Proposal must conform to all requirements stated below. Disregarding these
requirements may have a negative impact on the evaluated score or result in the Offer (Proposal) being
determined non-responsive and therefore not eligible for award of contract.

1. All Proposal materials must be clearly marked with the Request for Proposals (RFP) title, solicitation
number, and the firm’s name.

2. ltis the responsibility of the firm to ensure that complete Proposal packet submittals are received at do-
bids-proposals@pima.edu by the Due Date and Time (deadline) stated on Cover Page of this RFP
solicitation or as changed by a solicitation addendum.

3. The firm is responsible for delivery of their Proposal packet by the Due Date and Time (deadline)
notwithstanding any claims of error or failure to perform by email transmission.

4. No Proposal modifications may be submitted orally, or via telephone, facsimile, or telegraph.

5. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the College
requires an offer submitted in the form of a Proposal in response to this solicitation to be valid and
irrevocable for ninety (90) days after the solicitation Due Date and Time.

6. Proposal Packet must be compiled in the following order:

Tab 1: Cover Letter
Tab 2: Required Submittal Forms
Tab 3: Proposal Forms

Section 6 RFP Selection Process, Evaluation Criteria, Interviews, Negotiations

Overview of the Selection Process

1. A qualified selection committee will evaluate and score responses based on the selection criteria and
relative weight of the selection criteria stated in this Request for Proposals.

2. Following the evaluation and ranking of Proposals, the College may, at its discretion, interview the top-
ranking firms.

3. The College reserves the right to conduct interviews with some or all of the Offerors at any point during
the evaluation process. However, the College may determine that interviews are not necessary. In the
event interviews are conducted, information provided during the interview process will be taken into
consideration when evaluating the stated criteria.

4. The College will award contracts to contractors, based only on the scores resulting from the evaluation of
the Proposals, and interviews (as deemed necessary); followed by the successful negotiation of fair and
reasonable fee schedules with the highest ranked and most qualified contractors.

5. Additional Investigations: The College reserves the right to make such additional investigations as it
deems necessary to establish the competence and financial stability of any Offeror submitting a Proposal.

Proposals shall be evaluated based on the requirements set forth in the RFP. Selection of the firm(s) will be at
the discretion of the College and will be based on the proposal that the College deems to be the most
responsive and responsible and serves the best interests of the College. It is the intent of the College to
negotiate and enter into a contract with the selected firm(s) following a Notice of Intent of Selection.
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Selected offeror(s) may be required to make on-site oral and visual presentations or demonstrations at the
request of the College. The College will schedule the time and location for any presentations. Costs and
equipment for such presentations are the responsibility of the offeror. Best and Final offers may be solicited
from the pool of finalists prior to selection of the successful firm.

Proposals will be reviewed by the College Selection Committee and will be evaluated based on the
following criteria.

Selection Evaluation Criteria

Proposals will be evaluated, and rank ordered, by an evaluation committee. It is the responsibility of the
responding firm to provide CLEAR AND CONCISE information specifically addressing all of the Evaluation
Criteria.

A Selection Committee (SC) will evaluate Proposals and score based on the following Evaluation Criteria,
which are listed in descending order of importance:

Evaluation Criteria Maximum Points
A. Staffing 40
B. Service 30
C. References 15
D. Financial Proposal 15
Total Possible Points 100

Proposal Evaluation Criteria in Relative Order of Importance

To include but not limited to (point values):
a. Staffing — (40)
i. Include number and type of employees, Supervisors, Lead and Line Custodian.
ii. Include hours each will work per location.
iii. Cite the supervisory personnel assigned per location.
iv. Include methods that management/supervisory personnel will respond to urgent needs.
v. Cite the detailed process to cover shortage of staff.
vi. Include documentation for detailed training program for assigned staff.
vii. Show calculations for custodians per square feet and hours of staffing per location.
b. Service — (30)
i. Include experience in commercial/educational/institutional cleaning.
ii. Cite the type and quantity of custodial equipment to be used by contractor and employees.
iii. Provide a detailed explanation of method of accountability to specification being followed.
iv. Method of inspection of areas to ensure standards are maintained such as checklists.
v. Indicate how you have implemented green cleaning chemicals and processes into your
program and to what extent.
c. References — (15)
i. Include in your response a minimum of three (3) references of facilities such as educational

institutions of like size
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ii. References must include contact names and current phone numbers.
d. Financial Proposal — (15)
i. Total cost to the college as it relates to the services.
ii. Complete cost sheet in section 10.
iii. Include any other information / cost calculations that may be applicable to the financial
proposal.

Interviews/Demonstrations: Following the evaluation, scoring and ranking of the Proposals, the College may,
at its discretion, interview and/or request a demonstration of the top-ranking firms.

Selected Offeror(s) may be required to make virtual oral and visual presentations or demonstrations at the
request of the College. The College will schedule the time and location for any presentation (which may be
virtually). Costs and equipment for such presentations are the responsibility of the Offeror.

Negotiations of Contract Terms and Compensation Fee Schedule: The College may enter into
negotiations with the highest ranked Proposal on the final list. The negotiations will include a request for
compensation fee schedules to determine fair and reasonable compensation; and consideration of any
requested exceptions taken by the Offeror to the Consultant Service Agreement terms.

Section 7 Contract Award and Execution

A. GENERAL
Upon execution of the contract, a copy of this RFP will be attached to the contract and all conditions of
this RFP will become conditions of the contract unless specific conditions of the RFP are deleted by
other terms of the contract.

B. FINANCIAL STABILITY
If requested, prior to contract negotiation and award, furnish appropriate documentation including
current audited financial statements to substantiate the financial stability of the firm to undertake the
services required for this program.
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Required Submittal Forms

Certification Form

In response to RFP No. P24/10060L Title: Custodial Services this proposal is submitted.

by: )
(Company Name)

O a corporation organized and existing under the laws of the State of ;
0O a partnership, registered in the State of , and consisting of

O an individual trading as ,

located at

(address)

Federal Tax Id No.

The undersigned, as a duly authorized officer, hereby agrees to be bound by the content of this Proposal and
agrees to comply with the terms, conditions and provisions of the referenced RFP and any addenda thereto in
the event of an award. Exceptions are to be noted as stated in the RFP. The proposal will remain in effect for
a period of ninety (90) calendar days as of the Due Date for proposals to the RFP.

The undersigned understands that the College reserves the right to reject any or all Proposals or to waive any
formality or technicality, as determined by the College in its sole discretion, in any Proposal in the interest of
the College.

The undersigned hereby acknowledges receipt of the following Addenda, if any:
Addendum No. Date: ddendum No. Date:

The undersigned hereby certifies that this Proposal is genuine and not a sham or collusive, nor made in the
interest or behalf of any person not herein named, and that the undersigned has not directly or indirectly
induced or solicited any other Offeror to put in a sham proposal, or any other person or entity to refrain from
submitting proposals, and that the Offeror has not in any manner sought by collusion to secure for itself an
advantage over any other Offeror.

The undersigned further certifies that your firm (check the appropriate areas):

o women-owned business; o minority-owned business; o labor surplus area firm

o does or o does not meet the Federal (S.B.A.) Small Business definition (FAR 19.001) and size standards
(FAR 19.102). Ifit does, please “CHECK” one of the following:

o small business; o veteran-owned small business; o service-disabled veteran-owned small business.

o HUB Zone small business; o small, disadvantaged business; or o women-owned small business.

The undersigned further certifies that as a duly authorized officer, he or she is authorized to negotiate in
good faith on behalf of this firm for purposes of this RFP.

Authorized Signature/Date

Print Name Title

Email address Phone #
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Exceptions Reguested Form/Vendor Order Form

Company Name

Any exceptions to the requirements of this RFP, including the Contract and Scope of Work, that the Offer
requests the College to consider must be addressed on this form.

Each Exception or Alternate should be addressed separately with specific reference to the requirement,
specification including the page number, paragraph, and sentence and section number. For each exception,
the Offeror will provide all the following information: (i) Name of the Document/Attachment; (ii) Agreement Page
Number and Section Number; (iii) Exception; (iv) Justification for Exception. Blank, unjustified, or unsupported
requests will be disregarded.

Any exceptions requested from the College’ Sample Agreement must be provided, using this Exception Form.
If there are NO proposed alternates or exceptions, a statement to that effect must be provided.
(initial) Contractor certifies this proposal has taken NO exceptions and does not propose alternates.

Exceptions/Alternates are noted in the space below or are included as an Attachment to this section.

Order Form: (initial only one)
(initial) The firm utilizes an Order Form, Sales Form or similar document for placement of orders and
has included a sample attached herein for College’s review and approval for subsequent use during the

agreement’s term. The Order Form does not contain provisions contradicting or conflicting with the Pima
Community College Contract.

(initial) Order Form, Sales Form or similar document is not applicable.

Authorized Signature/Date

Print Name Title
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Confidential and/or Proprietary Declaration Form

Company Name

In the event the Offeror elects to include in its proposal any information deemed "proprietary" or "protected," it
will package such information separately from the balance of the proposal and clearly mark as to any
proprietary claim. Indicate in the space below specific reference to the requirement, specification including the
page number, paragraph, and sentence and section number that which is deemed confidential or proprietary
by the Respondent.

The College discourages the submission of such information and undertakes to provide no more than
reasonable efforts to protect the proprietary nature of such information. The College, as a public entity subject
to Arizona public records law, cannot and does not warrant that proprietary information will not be disclosed.

The College will have the right to use any and all information included in the proposals submitted unless the
information is expressly restricted by the Offeror.

If the proposal contains NO confidential/proprietary information, a statement to that effect must be provided.

(initial) Contractor certifies this proposal contains NO confidential and/or proprietary information.

Confidential/Proprietary Information. Contractor as indicated in the space below certifies the following
pages, sections, paragraphs contain confidential and/or proprietary information. If additional space is
required, provide information on a separate page and submit as an attachment to this form.

Authorized Signature/Date

Print Name Title
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Mandatory Certifications Form

Company Name

A. Conflict of Interest Certification (initial only one)
(initial) The Offeror certifies that to the best of his/her knowledge there is no officer or employee of College who
has, or whose relative has, a substantial interest in any contract resulting from this Request for Proposal.

(initial) The names of all public officers or employees of College who have, or whose relative has, a substantial
interest in any contract resulting from this Request for Proposal, and the nature of the substantial interest, are included as
an attachment to this certification form.

B. Boycott of Israel Certification

As required by the Arizona Revised Statutes § 35-393.01, College is prohibited from awarding a contract to any Contractor
for delivery of services, supplies, information technology or construction unless the contract includes a written certification
that the Contractor is not currently engaged in, and agrees for the duration of the contract to not use, a boycott of Israel.

C. Forced Labor Certification

As required by the Arizona Revised Statutes § 35-394, College is prohibited from awarding a contract to any Contractor for
delivery of services, supplies, information technology or construction unless the contract includes a written certification that
the Contractor does not currently use Forced Labor in and agrees for the duration of the contract to not use, forced labor,
of ethnic Uyghurs in the People’s Republic of China.

A breach of the forgoing warranty certification will be deemed a material breach of the resulting contract. In addition to the
legal rights and remedies available to College under the law. In the event of such breach, College will have the right to
terminate the resulting agreement with the Offeror.

(initial) Accordingly, the offeror by initialing certifies that the offeror will comply with the requirements
stated in section (B.) Boycott of Israel Certification and section (C.) Forced Labor Certification for the duration any
resulting contract with the College under this RFP.

D. Worker Eligibility Verification

As required by the Arizona Revised Statues § 41-4401, College is prohibited from awarding a contract to any Contractor
who fails, or whose subcontracts/subrecipients fail, to comply with A.R.S § 23-214 governing the employee verification
requirements through the federal e-Verify program.

(initial) Accordingly, by initialing certifies that Offeror (1) complies fully with all applicable federal immigration laws
nd regulations that relate to its employees; that it will, as applicable or required under A.R.S § 23-214, verify, through the e-
erify program as jointly administered by the U.S. Department of Homeland Security and Social Security Administration or any
f its successor programs, the employment eligibility of each employee hired to work on the resulting agreement with College;
nd (2) that it will, as applicable or required under A.R.S § 23-214, require its subcontractor and subrecipients to provide the
ame warranties to the Offeror.

breach of the forgoing warranty certification will be deemed a material breach of the resulting contract. In addition to the
tgal rights and remedies available to College under the law. In the event of such breach, College will have the right to terminate
ne resulting agreement with the Offeror. Upon request, the College will have the right to inspect the papers of each Contractor,
ubcontractor or any employee of either who performs work hereunder for the purposes of ensuring that the Contractor or
ubcontractor is in compliance with the warranty certification set forth herein.

E. The Proposer certifies, to the best of its knowledge and belief, that the Proposer and/or any of its Principals or Owners

.1 (check one) have () or have not ( ), within a three year period preceding this offer, been convicted of or had a civil
judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain or performing a public (federal, state or local) contract or subcontract; violation of federal or state antitrust statutes,
rules or regulations relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification
or destruction of records, making false statements, tax evasion; or receiving stolen property; and

.2 (check one) are () or are not ( ) presently indicted for, or otherwise criminally or civilly charged by a governmental entity
with, commission of any other of the offenses enumerated in paragraph (d.1) of this provision.

Principals,” for the purposes of this Proposal, means officers, directors, owners, partners and persons having primary or

bstantial management or supervisory responsibilities within a business entity.

he certifications of this Proposal are material representations of fact upon which reliance will be placed when making an

ward. If it is later determined that the Proposer knowingly rendered an erroneous certification, in addition to other remedies

vailable to the College, the College may terminate the contract resulting from this solicitation for default.
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Authorized Signature/Date

Print Name Title

Appendix Form

Company Name

In each space provided below, provide a detailed answer or indicate Not Applicable (N/A). If additional space is
needed, answers may be provided on a separate document and be attached to this form.

a. Litigation: Details of any litigation your company or any of its subsidiaries or affiliates has had in the past five
(5) years related to the performance of services provided by your firm.

b. Debarred, Suspended/Canceled: If a firm has had any previous contracts canceled or is currently debarred,
suspended, or proposed for debarment by any government entity, the current status must be documented in
this section.

c. Prior Use: If any customer has stopped using the product(s) or service(s) you are proposing, provide details
including customer name, date when product was installed, date when product was discontinued (usage) and
reason for discontinuation, including contact details of the customer.

d. Cooperative: If the firm intends to use any cooperative, for the purposes of this proposal, the firm must submit
a copy of the Cooperative Contract.

e. Subcontract, third party agreement, or the like to perform under their proposal: the firm must supply the
name, address, qualifications and criteria used by the firm for selection of any third party, and the intended
services to be performed. The services provided under the Scope of Work proposed, in part or in whole,
shall not be subcontracted without prior written permission of the College.

Authorized Signature/Date

Print Name Title
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Affidavit of Non-Collusion Form

AFFIDAVIT BY CONTRACTOR
CERTIFYING THAT THERE WAS NO
COLLUSION IN BIDDING
FOR CONTRACT

STATE OF: )

COUNTY OF: ) ss

(Name of Individual)
being first duly sworn upon oath deposes and says:

That he is

(Title)
of

(Name of Company, Firm, or Corporation)

that, pursuant to Subsection 112(c) of Title 23, United States Code and Title 44, Chapter 10, Article 1, and Title 34,
Chapter 2, Article 4 of the Arizona Revised Statutes, he certifies that neither he nor anyone associated with the company,
firm, or corporation mentioned above has, either directly or indirectly, entered into any agreement, participated in any
collusion, or otherwise taken any action in restraint of full competitive bidding in connection with the associated project:

Subscribed and sworn to before me
this day of 2023. (Signature)

If by a Corporation
My commission expires: (Seal)

Notary Public
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Proposal Forms
Company Name

Staffing Proposal Form (40 points maximum)

Instructions: Responses to the questions may be provided as an Attachment to this form. When responding to this form as
an attachment, clearly identify in your proposal response the title of the form, each question number shown below and
your response to that question. This form and all attachments must be submitted as a part of your proposal.)

Staffing — (40)
Question i. Include number and type of employees, Supervisors, Lead and Line Custodian.

Response

Question ii. Include hours each will work (is per site, per location, per shift?)

Response

Question iii. Cite the supervisory personnel assigned per location.

Response

Question iv. Include methods that management/supervisory personnel will respond to urgent
needs.

Response

Question v. Cite the detailed process to cover shortage of staff.
Response

Question vi. Include documentation for detailed training program for assigned staff.

Response

Question vii. Show calculations for custodians per square feet and hours of staffing (is per site,
per location, per shift?)

Response
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Service Proposal Form (3o point maximum)

Instructions: Responses to the questions may be provided as an Attachment to this form. When responding to this form as
an attachment, clearly identify in your proposal response the title of the form, each question number shown below and
your response to that question. This form and all attachments must be submitted as a part of your proposal.)

Staffing — (30)
Question i. Include experience in commercial/educational/institutional cleaning.

Response

Question ii. Cite the type and quantity of custodial equipment to be used by contractor and
employees.

Response

Question iii. Provide a detailed explanation of method of accountability to specification being
followed.

Response

Question iv. Method of inspection of areas to ensure standards are maintained such as
checklists.

Response

Question v. Indicate how you have implemented green cleaning chemicals and processes into
your program and to what extent

Response
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References Proposal Form (15 points maximum)

Instructions: Responses to the questions may be provided as an Attachment to this form. When responding to this form as
an attachment, clearly identify in your proposal response the title of the form, each question number shown below and
your response to that question. This form and all attachments must be submitted as a part of your proposal.)

References — (15)
Question i. Include in your response a minimum of three (3) references of facilities such as

educational institutions of like size

Response

Question ii. References must include contact names and current phone numbers.

Response

Financial Proposal Form (15 points maximum)

Instructions: Responses to the questions may be provided as an Attachment to this form. When responding to this form as
an attachment, clearly identify in your proposal response the title of the form, each question number shown below and
your response to that question. This form and all attachments must be submitted as a part of your proposal.)

Financial Proposal — (15)
Question i. Complete cost sheet in section 10 Cost Sheet (Appendix A).

Response

Question ii. Total cost to the college as it relates to the services.
Response
29th Street [Aviation Davis Desert Vista |District Office |Downtown East Campus [Maintenance |Northwest (West Campus |Grand Total
(Coalition Technology Monthan Air |Campus Campus & Security Campus (Cost
(Center (Center Force Base
Education
Center
Total
Annual
Cost

Question iii. Include any other information / cost calculations that may be applicable to the financial
proposal.

Response
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Section 8 Service Agreement

AGREEMENT

For
Custodial Services

THIS AGREEMENT FOR SERVICES (“Agreement”) is made as of , 2024 (“Effective Date”) by
and between PIMA COUNTY COMMUNITY COLLEGE DISTRICT (“College”), a political subdivision of the State of Arizona,
located in Tucson, Arizona, and .(“Contractor/Consultant”’),located at
Recitals:

A. Contractor is the successful offeror under Pima Community College RFP No. P24/10060L: Custodial Services.
B. This Agreement and subsequent services may be federally funded.

C. The Contractor agrees to perform the Custodial Services hereinafter set forth when, and as assigned by the College,
and

NOW, THEREFORE, in exchange of mutual promises and other valuable consideration, the parties agree as follows:
1. SERVICES

1.1.Subject to the General Terms and Conditions stated in Attachment A and made part of this Agreement, Contractor
shall provide College Custodial Services (“Services”). Attachment B, which is attached to and made part of this
Agreement, provides detailed description of the Services, including the Scope of Work, to be performed by Contractor.

2. COMPENSATION

In exchange for the Services, College shall pay Contractor as compensation the amount as and when set forth on
Attachment C, which is attached to and made part of this Agreement. Unless states expressly in Attachment C, Contractor
shall be solely responsible for all expenses it incurs in connection with the Contractor’s obligations under this Agreement.

3. TERM

The term of this Agreement shall be for two (2) year from date of award. Four (4), optional two-year renewals of the
agreement may be affected by Purchase Order or an amendment to this Agreement approved by both parties, and, unless
terminated earlier pursuant to Section 4 of this Agreement.

4. TERMINATION

4.1. Termination for Cause. Notwithstanding the Term, College reserves the right to terminate this Agreement in whole
or in part due to the failure of Contractor to comply with any term or condition of the Agreement, to acquire and maintain all
required insurance policies, licenses and permits, or to make satisfactory progress in performing the Services. College shall
provide written notice of the termination and the reasons for it to Contractor. Upon termination under this provision, all
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goods, materials, documents, data and reports prepared by Contractor under this Agreement shall become the property of
and be delivered to College on demand. College may, upon termination of the Agreement, procure, on terms and in the
manner that it deems appropriate, the services to replace those under this Agreement. Contractor shall be liable to College
for any excess costs incurred by College in re-procuring the services.

4.2. Termination for Convenience. College reserves the right to terminate this Agreement in whole or in part at any time
when in the best interests of College without penalty or recourse. Upon receipt of the written notice, Contractor shall
immediately stop all work as directed in the notice, notify all subcontractors of the effective date of the termination and
minimize all further costs to College. In the event of termination under this provision, all documents, data and reports
prepared by Contractor under this Agreement shall become the property of and delivered to College. Contractor shall be
entitled to receive just and equitable compensation for work in progress, work completed, and materials accepted before
the effective date of termination. Such compensation shall be Contractor’s sole remedy against College in the event of
termination under this provision.

5. INSURANCE

Contractor shall (and shall cause its subcontractors to) procure and maintain until all of the Contractor’s obligations under
this Agreement have been discharged or satisfied, including any warranty periods, insurance coverage described in
Attachment D, and shall otherwise comply with the requirements of Attachment D, which is attached to and made part of
this Agreement.

6. NOTICES

Any notice to be given under this Agreement shall be in writing and sent to the intended party’s address indicated below:

To COLLEGE:

Name: Mr. Terry Robinson, Director Procurement & Payment Services
Phone: 520-206-4739

Email: trobinson17@pima.edu

Address: 4905 E. Broadway Blvd., Tucson, AZ 85709

To CONTRACTOR/CONSULTANT:
Name:

Phone:

Email;

Address:

7. ENTIRE AGREEMENT; AMENDMENTS

7.1.This document, including all Attachments constitutes the entire agreement between the parties with respect to the
subject matter and supersedes all prior communications and understandings, written or oral, between the parties.

7.2. This Agreement shall not be modified, amended, or extended except by written amendment signed by both parties.

[SIGNATURE PAGE CONTINUES]

Page 58 | 76



Request for Proposal (RFP) No. P24/10060L
% PimaCommunityCollege Title: Custodial Services

IN WITNESS WHEREOF, the parties’ duly authorized representatives have signed this Agreement on the dates indicated
below:

For COLLEGE For CONTRACTOR
PIMA. COUNTY COMMUNITY COLLEGE [XXOXOXOXXXXXXXX XXX XX XXX XXXXXXX] :
DISTRICT:
By: By:
Print Name: Print Name:
Title: Title:
Date: Date:
ATTACHMENTS:

Attachment A — General Terms and Conditions
Attachment B — Scope of Work; Deliverables
Attachment C — Compensation — Rate Schedule
Attachment D — Insurance Certificates
Attachment E — Federal Acquisition Regulations
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ATTACHEMENT A to AGREEMENT FOR SERVICES
GENERAL TERMS AND CONDITIONS

Contractor’s Performance of Services. Contractor shall provide all tools, equipment, and supplies Contractor
determines to be necessary to perform the Services.

Supervision. Contractor is using its own knowledge, skill, and technical know-how in the performance of the
Services and is not being supervised by College.

Government Fees; Licenses. Contractor shall be solely responsible for complying with all laws and regulations
regarding taxes, permits, and fees as they may apply to any matter under this Agreement. Contractor shall, at its
own cost, obtain and maintain in full force and effect during the entire Term all business registrations or licenses
required to perform the Services. Upon request by College, Contractor shall demonstrate that it is duly licensed by
whatever regulatory body may so require during the performance of the Agreement.

Work to Be Performed by Others. College reserves the right to perform any and all services in-house or to utilize
the services of other firms on unrelated projects.

Warranties.

Contractor warrants that the Services will be performed in a professional and workmanlike manner and in
conformity with industry standards by persons reasonably suited by skill, training, and experience for the type of
services they are assigned to perform.

Contractor further warrants that (i) it owns or has sufficient rights in all Deliverables, and no Deliverables will infringe
on or violate any intellectual property rights of any third parties; (ii) no code or software developed or delivered by
Contractor under this Agreement will contain any viruses, worms, or other disabling devices or code; and (iii) in
addition to any implied warranties, all Deliverables will conform to the specifications and descriptions created
therefor.

To the extent, Contractor warrants that the Services, Deliverables, all electronic and information technology to be
provided under this Agreement comply with the accessibility requirements of the Americans with Disabilities Act of
1990, as amended (42 U.S.C. §12101 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29
U.S.C. §794d), and maintain Web Content Accessibility Standards 2.0 at Level AA.

Scope of Relationship. Contractor is an independent contractor. Neither Contractor nor any of Contractor’s
employees, agents, or subcontractors, or their employees or subcontractors (collectively, with Contractor,
“Contractor Parties”), shall be deemed employees, agents, partners, or joint venturers of College, and nothing in
this Agreement will be construed to authorize either party to act as agent for the other.

Intellectual Property.

. College’s Intellectual Property All intellectual property that Contractor may make, conceive, discover, develop,

or create, either solely or jointly with any other person or persons including College, pursuant to or in connection
with the Services, including all intermediate and partial versions (“Contract IP”), will be owned by College, and
where applicable, all copyrightable Contract IP will be considered “Work Made for Hire” under the U.S. Copyright
Act, 17 U.S.C. §101 et seq. To the extent that any Contract IP is not, by operation of law, agreement or otherwise
considered work made for hire for College (or if ownership of all rights therein do not otherwise vest exclusively
in College), Contractor hereby irrevocably assigns, without further consideration, to College, all rights, title, and
interest to all Contract IP. For purposes of this Agreement, “Intellectual Property” or “IP” means all forms of
legally protectable intellectual property, including copyrights, trademarks, inventions, patent applications, patents
and mask works, drawings and/or blueprints.

Contractor’s Intellectual Property. Contractor will retain ownership of its pre-existing Intellectual Property,
including any of its pre-existing Intellectual Property that may be incorporated into the Contract IP, provided that
Contractor informs College in writing before incorporating any pre-existing Intellectual Property into any Contract
IP. Contractor hereby grants to College a perpetual, irrevocable, royalty-free, worldwide right and license (with
the right to sublicense), to freely use, make, have made, reproduce, disseminate, display, perform, and create
derivative works based on such pre-existing Intellectual Property as may be incorporated into the Contract IP or
otherwise provided to College in the performance of the Services.
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10.
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College Data As between the parties, College will own, or retain all of its rights in, all data and information that
College provides to Contractor, as well as all data managed by Contractor on behalf of College, including all
output, reports, analyses, and other materials relating to or generated by the Services, even if generated by
Contractor, as well as all data obtained or extracted through College’s or Contractor's use of the Services
(collectively, “College Data”). The College Data also includes all data and information provided directly to
Contractor by College students and employees, and includes personal data, metadata, and user content. The
College Data will be College’s Intellectual Property and Contractor shall treat it as College’s confidential and
proprietary information. Contractor will not use, access, disclose, or license or provide to third parties any College
Data, or any materials derived therefrom, except: (i) to the extent necessary to fulfill Contractor’s obligations to
College under this Agreement; or (ii) as authorized in writing by College. Contractor may not use any College
Data, whether or not aggregated or de-identified, for product development, marketing, profiling, benchmarking, or
product demonstrations, without College’s prior written consent. Upon request by College, Contractor shall
deliver, destroy, and/or make available to College any or all of College Data.

Confidentiality

. If, during the Term, either party is provided with access to or otherwise is exposed to confidential and proprietary

information relating to the other party’s business practices, strategies, and technologies, as well as the other
party’s confidential information, including personnel records, health and safety reports, or any other
documentation of a private or confidential nature, including educational records covered by Section 9, and College
Data, covered by Section 7.3 of this Agreement (collectively, “Confidential Information”), the party shall handle
and store such Confidential Information in a secure manner so as to prevent that information from being
intercepted by unauthorized persons, lost, published or otherwise disseminated. Neither party shall reproduce or
otherwise use any Confidential Information except in the performance of the Services and will not disclose any
Confidential Information in any form to any third party, either during or after the Term, except with the other party’s
prior written consent.

Notwithstanding the preceding paragraph, neither party will have obligation to maintain as confidential the other
party’s Confidential Information that the party can show: (i) was already lawfully in the possession of or known by
the party before receipt; (ii) is or becomes generally known in the industry through no violation of this Agreement
or any other agreement; (iii) is lawfully received by the party from a third party without restriction on disclosure or
use; (iv) is required to be disclosed by court order following notice to the other party sufficient to allow that party
to contest such order; or (v) is approved in writing by the party for release or other use.

Upon expiration or termination of this Agreement, the parties shall cease using all originals and all copies of
Confidential Information, in all forms and media, in the party’s possession or under the party’s control, and shall
either (i) promptly return such Confidential Information to the other party; or (ii) where required and/or authorized
by law, maintain in a confidential and secure manner until the information is properly destroyed at the end of any
applicable retention period.

Educational Records; FERPA. College is subject to the Family Educational Rights and Privacy Act (FERPA), 20
U.S.C. § 12324, and any educational records that may be provided to Contractor pursuant to this Agreement shall
be used solely for the purposes of performing Services under the Agreement and shall not be disclosed except as
provided by law.

Public Records. The parties acknowledge that College is a public entity subject to the provisions of the Arizona
Public Records Laws, A.R.S. §§ 39-121 et. seq. In the event that a public records request is received by College
requesting records described as confidential, which College determines must be disclosed, College shall notify
Contractor party prior to disclosure.

Privacy and Security.

11.1.1f Contractor, or its agents, or any tier of Contractor's subcontractors in the performance of this Agreement hosts

or maintains College’s Confidential Information on its technology, Contractor warrants that the hosting or
maintenance of that information meets applicable legal and industry security standards, including qualifying for
“safe harbor” rules under applicable data breach laws.

11.2.At all times during the Term, Contractor shall maintain appropriate administrative, technical and physical

safeguards to protect the security and privacy of the Confidential Information in use, in motion, and at rest. These
safeguards include, but are not limited to, implementation of adequate privacy and security policies and data
breach response plans that comply with industry standards and the requirements of applicable laws and
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regulations, as long as they meet or exceed College’s information security and privacy policies and procedures.
Upon request, Contractor shall provide College with copies of those policies and plans.

11.3.Contractor shall maintain and enforce personnel policies that appropriately check the backgrounds of its

employees who will be providing services to College. Upon request, Contractor shall provide College with copies
of those policies.

11.4.In the event Contractor has reason to believe that an actual or suspected security incident or any other

circumstance has occurred in which College may be required to perform a risk assessment and/or provide a
notification under applicable law, Contractor shall immediately, and in no event later than twenty four (24) hours,
notify the College’s Chief Privacy Officer and the Office of General Counsel. Any such notice shall provide a
description about the Confidential Information that was accessed as Contractor has available at the time of the
notice. Contractor shall keep the Office of General Counsel updated promptly as additional details about the
nature of the Confidential Information become available.

11.5.In the event of a breach, Contractor shall mitigate, to extent practicable, any harmful effect that is known to

12,

13.

14.

15.

16.

17.

Contractor of a use or disclosure of Confidential Information in violation of this Agreement by Contractor or its
subcontractor. Furthermore, in an event of a breach involving College’s Confidential Information, Contractor shall
obtain a mutually agreed upon vendor to provide at no cost to College forensic services, including, but not limited
to, the collection of information in connection with a forensic and risk analysis.

Indemnification. Contractor shall indemnify, defend, and hold harmless to the fullest extent allowed by law,
College, its officers, agents, and employees (“Indemnitees”) from any and all claims, demands, suits, actions,
proceedings, loss, cost, and damages of every kind and description, including attorneys’ fees and/or litigation
expenses, which may be brought or made against or incurred on account of breach, or loss of or damage to any
property, or for injuries to or death of any person, or financial loss incurred by Indemnitees, caused by, arising out
of, or contributed to, in whole or in part, by reasons of any act, omission, professional error, fault, mistake, or
negligence of Contractor or Contractor Parties in connection with or incident to the performance of this Agreement.
Such indemnification shall specifically include (i) infringement claims made against any and all intellectual property
supplied by Contractor and third-party infringement under the Agreement; and (ii) claims related to the disclosure
of College’s Confidential Information.

Use of Names; Trademarks. Neither party shall use the other party’s trade name, trademark, service mark, logo,
domain name, or any other distinctive brand feature (“Marks”), or the names of the party’s employees in any
publicity or advertising material without prior written approval by the other party. Contractor’s use of any College’s
Marks, if and when authorized, shall comply with the College’s design and drawing specifications.

Use of College Property. While on College property, Contractor shall comply, and shall ensure that its employees,
agents, and subcontractors comply, with College policies and procedures governing security and privacy, the Drug-
Free Environment, Smoking, Weapons, and Anti-Harassment (including Sexual Harassment), all of which can be
found here. Contractor's personnel, agents, and subcontractors shall comply with all reasonable requests of
College communicated to Contractor regarding personal and professional conduct and shall otherwise conduct
themselves in a businesslike manner.

Compliance Generally. The parties shall comply with the requirements of all applicable state and federal rules,
regulations, and executive orders, including the Americans with Disabilities Act (ADA), 42 U.S.C. § 12132,
Immigration and Nationality Act (INA), 8 U.S.C. § 13243, and A.R.S. § 41-4401.

Equal Opportunity; Non-Discrimination. The parties shall comply with the requirements of 41 CFR §§ 60-1.4(a),
60-300.5(a) and 60-741.5(a), prohibiting discrimination against qualified individuals based on their status as
protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their
race, color, religion, sex, or national origin.

Misuse of Public Funds. Contractor warrants that, with respect to any Federal, State, or local government funds:
(i) Contractor has not been terminated under section 432 of the Higher Education Act for a reason involving the
acquisition, use, or expenditure of such funds; (ii) has not been administratively or judicially determined to have
committed fraud or any other material violation of law involving such funds; and (iii) Contractor or its officers or
employees have not been convicted of, or pled nolo contendere or guilty to, a crime involving the acquisition, use,
or expenditure of such funds, or administratively or judicially determined to have committed fraud or any other
material violation of law involving such funds. A breach of the foregoing warranty shall be deemed a material
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breach of this Agreement. In addition to the legal rights and remedies available to College under the Agreement
and law, in the event of such a breach, College shall have the right to terminate this Agreement.

Federally Funded Agreement. If this Agreement is funded through federal contract or grant, directly or indirectly,
Contractor shall comply with all applicable provisions of Attachment E.

Non-Assignment. This Agreement is personal to Contractor. Contractor shall not assign any of the Contractor’'s
rights or delegate any of the Contractor’s obligations under this Agreement to any other person or entity without
the written permission of College. Any attempted assignment or delegation by Contractor shall be void and
ineffective.

Referencing of Orders. For each order issued against this Agreement, College intends in good faith to reference
the RFP used in procuring the Contractor’s services for pricing, terms and conditions, delivery location, and other
particulars. However, in the event College fails to do so, College’s right to such terms, conditions, and particulars
shall not be affected, and no liability of any kind or amount shall accrue to College.

Price Adjustment for Multi-Year Contracts. Price changes will normally only be considered at the end of one
Agreement Term and the beginning of another. Price change requests shall be in writing, submitted at least sixty
(60) days prior to the end of the current Term, and shall be supported by written evidence of increased costs to
Contractor. College will not approve unsupported price increases that will merely increase the gross profitability of
Contractor at the expense of College. Price change requests shall be a factor in the Agreement extension review
process. College shall, in its sole opinion, determine whether the requested price increase or an alternate option
is in the best interest of College.

Right to Offset. College shall have the right to offset against any sums due to Contractor, any expenses or costs
incurred by College, or damages assessed by College concerning the Contractor’s non-conforming performance
or failure to perform the Services under this Agreement, or any other debt owing College.

Stop Work Order. College may at any time, by written order to Contractor, require Contractor to stop all or any
part of the work called for by the Agreement (“Stop Work Order”) for a period of up to ninety (90) days after the
order is delivered to Contractor, and for any further period to which the parties may agree. Upon receipt of the Stop
Work Order, Contractor shall immediately comply with its terms and take all reasonable steps to minimize the
incidence of costs allocable to the work covered by the order during the period of work stoppage. If a Stop Work
Order issued under this provision is canceled or the period of the order or any extension expires, Contractor shall
resume work. College shall make an equitable adjustment in the delivery schedules, pricing, or both, and the
Agreement shall be amended in writing accordingly.

Gratuities. College may, by written notice to Contractor, cancel this Agreement if it is discovered by College that
gratuities, in the form of entertainment, gifts or other were offered or given by Contractor or any agent or
representative of Contractor, to any officer or employee of College with a view toward securing an agreement or
securing favorable treatment with respect to the awarding or amending, or the making of any determinations with
respect to the performing of such Agreement. In the event the Agreement is canceled by College pursuant to this
provision, College shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount
of the cost incurred by Contractor in providing such gratuities.

Insolvency. College shall have the right to terminate the Agreement at any time in the event Contractor files a
petition in bankruptcy; or is adjudicated bankrupt; or if a petition in bankruptcy is filed against Contractor and not
discharged within thirty (30) days; or if Contractor becomes insolvent or makes an assignment for the benefit of its
creditors or an arrangement pursuant to any bankruptcy law; or if a receiver is appointed for Contractor or its
business.

Cancellation for Conflict of Interest. Pursuant to the provisions of A.R.S. § 38-511, College may, within three
(3) years after its execution, cancel this Agreement without penalty or further obligation if any person significantly
involved in negotiating, drafting, securing or obtaining this Agreement for or on behalf of College becomes an
employee or agent in any capacity of any other party or a Contractor to any other party with reference to the subject
matter of the Agreement while the Agreement or any extension thereof is in effect.
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Non-Appropriation. Contractor acknowledges that College is a public institution and that the continuation of this
Agreement from each fiscal year to the next during the Term shall be contingent upon the obligation of sufficient
funding by the governing body for College. College shall notify Contractor party in writing as soon as reasonably
possible after the unavailability of funding comes to its attention, but no later than sixty (60) days prior to the end
of the fiscal year. This provision shall not be construed so as to permit College to terminate the Agreement in order
to acquire similar goods or services from another party.

Force Majeure. Neither party shall be held responsible for any losses resulting if the fulfillment of any terms or
provisions of this Agreement are delayed or prevented by any cause not within the control of the party whose
performance is interfered with, and which by the exercise of reasonable diligence, that party is unable to prevent.

No Waiver of Right by College. No waiver by College of any breach of the provisions of this Agreement by
Contractor shall in any way be construed to be a waiver of any future breach or bar the College’s right to insist on
strict performance of the provisions of this Agreement.

Dispute Resolution; Arbitration. In the event of a dispute arising under this Agreement, the parties shall exhaust
all applicable administrative remedies provided for under the College Administrative Provisions. Additionally, this
Agreement is subject to arbitration to the extent required by A.R.S. §§ 12-133 and 12-1518, and Rule 3.9 of Pima
County Superior Court Local Rules.

Severability. If any provision of this Agreement is held to be unenforceable, then that provision will be modified to
the minimum extent necessary to make it enforceable, unless that modification is not permitted by law, in which
case that provision will be disregarded. If an unenforceable provision is modified or disregarded, then the rest of
the Agreement will remain in effect as written.

Governing Law; Venue. This Agreement shall be governed by and interpreted in accordance with the laws of the
State of Arizona, without regard to its conflicts of law principles. Jurisdiction and venue for any dispute arising out
of this Agreement shall exclusively rest in the Pima County, Arizona.

Drug Free Workplace — The Consultant agrees that in the performance of the Agreement, neither the Consultant
nor any employee of the Consultant shall engage in the unlawful manufacture, distribution, dispensing, possession,
or use of a controlled substance in conducting any activity covered in the Agreement. The College reserves the
right to request a copy of the Consultant Drug Free Workplace Policy. The Consultant further agrees to insert a
provision similar to this statement in all subcontracts for services required.

Prior Course of Dealings — No trade usage, prior course of dealing, or course of performance under other
agreements shall be a part of this Agreement resulting from this RFP, nor shall such trade usage, prior course of
dealing or course of performance be used in the interpretation or construction of such resulting agreement.

Right to Offset — The College shall be entitled to offset against any sums due the Consultant, any expenses or
costs incurred by the College, or damages assessed by the College concerning the Consultant’'s non-conforming
performance or failure to perform the Agreement, or any other debt owing the College.

Cooperative: The College is an active member of the Strategic Alliance for Volume Expenditures (S.AV.E.)
Cooperative agreement. Under this Cooperative Purchasing Agreement, and with the concurrence of the
successful Proposer, other members of this organization may access any subsequent agreement/contract
resulting from this solicitation. If the Proposer does not want to grant such access, it must be stated in their
Proposal. In the absence of a statement to the contrary, the college will assume that access is granted by the
Proposer to any subsequent agreement/contract.

Stop Work Order — The College may at any time, by written order to the Consultant, require the Consultant to
stop all or any part of the work called for by the Agreement for a period of up to ninety (90) days after the order
is delivered to the Consultant, and for any further period to which the parties may agree. The order shall be
specifically identified as the Stop Work Order issued under this provision. Upon receipt of the order, the
Consultant shall immediately comply with its terms and take all reasonable steps to minimize the incidence of
costs allocable to the work covered by the order during the period of work stoppage. If a Stop Work Order issued
under this provision is canceled or the period of the order or any extension expires, the Consultant shall resume
work. The College shall make an equitable adjustment in the delivery schedule or Agreement price, or both, and
the Agreement shall be amended in writing accordingly.
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39. Suspension or Debarment — The College may by written notice to the Consultant immediately terminate the
Agreement if the College determines that the Consultant has been debarred, suspended, or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being disapproved as
a subcontractor or Contractor of any public procurement unit or other governmental body.

End of Attachment A
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ATTACHMENT B to SERVICE AGREEMENT
SCOPE OF WORK; DELIVERABLES

(This Attachment will be developed from the Scope of Work defined in Section 3 of this RFP and

successful Offeror’s proposal)

End of Attachment B
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ATTACHMENT C to AGREEMENT FOR SERVICES
COST & COMPENSATIONSCHEDULE

TBD

Payments to the Contractor will be made monthly upon the presentation and approval of the Contractor's invoice.
Each such invoice shall be documented in such detail and demonstrate such progress on each portion of the work
as the District may reasonably require.

Pima Community College expects that all costs are included in the overall fee for services proposed, and

that there will be no additional expenses billed to the college for any reason. Note: All costs will be included here; No

additional expenses will be billed to College for any reason.

e Unit Prices will be shown by item and individually extended, unless otherwise indicated. In case of a conflict between
unit price and extension, unit price prevails.

e Sales Tax: Do not include Sales Tax in Unit Prices. Equipment or materials should include itemized sales tax in the
amount in the space provided herein; Proposals for services only, are not taxable. Note, the College is not exempt
from paying State and local transaction privilege tax (sales tax).

e Optional ltems/Services: Indicate if any items are optional and specify them in a separate section.

LABOR:

e Labor is billed at a Straight Time Hourly Rate when performed during regular business hours from 7:00 am to 5:00

pm, Monday — Friday.

BILLING

Original invoices are to be sent to the College District Office at:

Pima Community College District, Accounts Payable, 4905 E. Broadway Blvd, Tucson, AZ 85709
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ATTACHMENT D to AGREEMENT FOR SERVICES
INSURANCE REQUIREMENTS

1. GENERAL INSURANCE REQUIREMENTS:

2,

A.

Certificates of Insurance: Contractor shall, upon request, submit to the College Purchasing
Representative certificates of insurance evidencing the coverage required in this Attachment as proof that
the policies providing the required coverages are in full force and effect. The amounts shall not be less
than the amounts specified below, or such other amounts as specified in advance in writing by College.
Self-Insurance: Any deductibles and self-insured retentions contained in any insurance coverage
required by this Attachment shall be declared to College and are subject to approval by College.
Contractor shall be solely responsible for any such deductible and/or self-insured retention.

Scope of Insurance Coverage: All policies, except for Workers' Compensation, shall contain a waiver of
subrogation in favor of the Pima County Community College District, its Board of Governors, employees,
students, and any of its affiliates, subsidiaries or related entities. Contractor's insurance coverages shall
be primary as to any other insurance or source and shall include a severability of interest clause. Coverage
provided by Contractor shall not be limited to the liability assumed under the indemnification provisions of
the agreement with College.

Additional Insureds: For policies shown in Sections 2(8), 2(C), and 2(E) below, the insurance certificates
shall name Pima County Community College District, its Board of Governors, employees, and students
as an additional insured with respect to liability arising out of the activities performed by or on behalf of
Contractor.

Notice of Cancellations, Changes to Coverage: Coverage afforded under the policies may not be
cancelled, terminated, or materially altered until at least thirty (30) days' prior written notice has been
provided by Contractor to the College's Purchasing Representative.

Contractor's Personnel, Agents, and Subcontractors: Contractor shall cause its subcontractors to
provide and maintain appropriate types and amounts of insurance coverage and limits of liability, as
determined by Contractor and agreed to by College, proportionate to the type of work to be performed
and exposure to risk. Contractor shall not permit all persons or entities retained by, though, or under
Contractor, from entering upon College's premises or continuing the performance of the work unless such
person or entity is and continues to be insured in accordance with requirements stated in this Attachment.
Failure to Maintain Insurance: In the event Contractor and/or any person or entity retained by, through,
or under Contractor fail to maintain required insurance coverage, College may, at its discretion, procure
or renew such missing insurance coverage and charge the cost of such insurance premiums to Contractor.

INSURANCE COVERAGE REQUIRED:

A. Commercial General Liability Insurance - Contractor shall procure and maintain Commercial

General Liability Insurance which shall be an occurrence form policy and shall include coverage for
bodily injury, broad form property damage (including completed operation), personal injury (including
coverage for contractual and employee acts), and blanket contractual products, with the minimum
coverage limits below. Contractors with excavation and underground risks shall have coverage for and
exclusions removed for "x, ¢, and u."

Each Occurrence $1,000,000 (CG 0001)
General Aggregate $2,000,000

Products - Completed Operations Aggregate $1,000,000

Personal and Advertising Injury $1,000,000

Blanket Contractual Liability - Written and Oral $ 50,000

Fire Legal Liability $100,000,000

Professional Liability

Professional liability insurance with minimum limits of $1,000,000 per occurrence and requiring notice to the
College at least thirty (30) days prior to cancellation or restriction of coverage.

Coverage shall be afforded on a form acceptable to the College. Consultant shall maintain such
professional liability insurance until at least three (3) years after completion of all services required under
this agreement.

[End of Attachment D]
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ATTACHMENT E to SERVICES AGREEMENT
FEDERAL ACQUISITION REGULATIONS

As prescribed in Federal Acquisition Regulation 22.407, the following clauses are required
for contracts in excess of

$2,000 for construction within the United States: Federal Acquisition regulation 52.222-6 —
Davis-Bacon Act (Jul 2005)

(a) Definition.—“Site of the work”—

(1) Means--

(1) The primary site of the work. The physical place or places where the construction called for in the
contract will remain when work on it is completed; and

(ii) The secondary site of the work, if any. Any other site where a significant portion of the building or work
is constructed, provided that such site is—
(A) Located in the United States; and
(B) Established specifically for the performance of the contract or project.

(2) Except as provided in paragraph (3) of this definition, includes any fabrication plants, mobile factories,

batch plants, borrow pits, job headquarters, tool yards, etc., provided—

(i) They are dedicated exclusively, or nearly so, to performance of the contract or project; and

(ii) They are adjacent or virtually adjacent to the “primary site of the work” as defined in paragraph (a)(1)(i),
or the “secondary site of the work” as defined in paragraph (a)(1)(ii) of this definition.

(3) Does not include permanent home offices, branch plant establishments, fabrication plants, or tool yards of a
Contractor or subcontractor whose locations and continuance in operation are determined wholly without
regard to a particular Federal contract or project. In addition, fabrication plants, batch plants, borrow pits, job
headquarters, yards, etc., of a commercial or material supplier which are established by a supplier of
materials for the project before opening of bids and not on the Project site, are not included in the “site of the
work.” Such permanent, previously established facilities are not a part of the “site of the work” even if the
operations for a period of time may be dedicated exclusively or nearly so, to the performance of a contract.

(b)

(1) All laborers and mechanics employed or working upon the site of the work will be paid unconditionally and
not less often than once a week, and without subsequent deduction or rebate on any account (except such
payroll deductions as are permitted by regulations issued by the Secretary of Labor under the Copeland Act
(29 CFR Part 3)), the full amount of wages and bona fide fringe benefits (or cash equivalents thereof) due at
time of payment computed at rates not less than those contained in the wage determination of the Secretary
of Labor which is attached hereto and made a part hereof, or as may be incorporated for a secondary site of
the work, regardless of any contractual relationship which may be alleged to exist between the Contractor
and such laborers and mechanics. Any wage determination incorporated for a secondary site of the work
shall be effective from the first day on which work under the contract was performed at that site and shall be
incorporated without any adjustment in contract price or estimated cost. Laborers employed by the
construction Contractor or construction subcontractor that are transporting portions of the building or work
between the secondary site of the work and the primary site of the work shall be paid in accordance with the
wage determination applicable to the primary site of the work.

(2) Contributions made or costs reasonably anticipated for bona fide fringe benefits under section 1(b)(2) of the
Davis- Bacon Act on behalf of laborers or mechanics are considered wages paid to such laborers or
mechanics, subject to the provisions of paragraph (e) of this clause; also, regular contributions made or costs
incurred for more than a weekly period (but not less often than quarterly) under plans, funds, or programs
which cover the particular weekly period, are deemed to be constructively made or incurred during such
period.

(3) Such laborers and mechanics shall be paid not less than the appropriate wage rate and fringe benefits in the
wage determination for the classification of work actually performed, without regard to skill, except as
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provided in the clause entitled Apprentices and Trainees. Laborers or mechanics performing work in more
than one classification may be compensated at the rate specified for each classification for the time actually
worked therein; provided, that the employer’s payroll records accurately set forth the time spent in each
classification in which work is performed.

(4) The wage determination (including any additional classifications and wage rates conformed under
paragraph (c) of this clause) and the Davis-Bacon poster (WH-1321) shall be posted at all times by the
Contractor and its subcontractors at the site of the work in a prominent and accessible place where it can
be easily seen by the workers.

(c)

(1) The Contracting Officer shall require that any class of laborers or mechanics which is not listed in the wage
determination, and which is to be employed under the contract shall be classified in conformance with the
wage determination. The Contracting Officer shall approve an additional classification and wage rate and
fringe benefits therefore only when all the following criteria have been met:

(1) The work to be performed by the classification requested is not performed by a classification in the wage
determination.

(ii) The classification is utilized in the area by the construction industry.

(iii) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable relationship to the
wage rates contained in the wage determination.

(2) If the Contractor and the laborers and mechanics to be employed in the classification (if known), or their
representatives, and the Contracting Officer agree on the classification and wage rate (including the amount
designated for fringe benefits, where appropriate), a report of the action taken shall be sent by the
Contracting Officer to the Administrator of the:

Wage and Hour Division
Employment Standards Administration
U.S. Department of

Labor  Washington,

DC 20210
The Administrator or an authorized representative will approve, modify, or disapprove every additional
classification action within 30 days of receipt and so advise the Contracting Officer or will notify the
Contracting Officer within the 30-day period that additional time is necessary.

(3) In the event the Contractor, the laborers or mechanics to be employed in the classification, or their
representatives, and the Contracting Officer do not agree on the proposed classification and wage rate
(including the amount designated for fringe benefits, where appropriate), the Contracting Officer shall refer
the questions, including the views of all interested parties and the recommendation of the Contracting
Officer, to the Administrator of the Wage and Hour Division for determination. The Administrator, or an
authorized representative, will issue a determination within 30 days of receipt and so advise the Contracting
Officer or will notify the Contracting Officer within the 30-day period that additional time is necessary.

(4) The wage rate (including fringe benefits, where appropriate) determined pursuant to subparagraphs (c)(2)
and (c)(3) of this clause shall be paid to all workers performing work in the classification under this contract
from the first day on which work is performed in the classification.

(d) Whenever the minimum wage rate prescribed in the contract for a class of laborers or mechanics includes a
fringe benefit which is not expressed as an hourly rate, the Contractor shall either pay the benefit as stated in
the wage determination or shall pay another bona fide fringe benefit or an hourly cash equivalent thereof.

(e) If the Contractor does not make payments to a trustee or other third person, the Contractor may consider as
part of the wages of any laborer or mechanic the amount of any costs reasonably anticipated in providing bona
fide fringe benefits under a plan or program; provided, That the Secretary of Labor has found, upon the written
request of the Contractor, that the applicable standards of the Davis-Bacon Act have been met. The Secretary
of Labor may require the Contractor to set aside in a separate account asset for the meeting of obligations
under the plan or program.
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Federal Acquisition requlation 52.222-7 — Withholding of Funds (Feb 1988)

The Contracting Officer shall, upon his or her own action or upon written request of an authorized representative of the
Department of Labor, withhold or cause to be withheld from the Contractor under this contract or any other Federal contract
with the same Prime Contractor, or any other federally assisted contract subject to Davis-Bacon prevailing wage
requirements, which is held by the same Prime Contractor, so much of the accrued payments or advances as may be
considered necessary to pay laborers and mechanics, including apprentices, trainees, and helpers, employed by the
Contractor or any subcontractor the full amount of wages required by the contract. In the event of failure to pay any laborer
or mechanic, including any apprentice, trainee, or helper, employed or working on the site of the work, all or part of the
wages required by the contract, the Contracting Officer may, after written notice to the Contractor, take such action as may
be necessary to cause the suspension of any further payment, advance, or guarantee of funds until such violations have
ceased.

Federal Acquisition requlation 52.222-8 — Payrolls and Basic Records (Feb 1988)

(a) Payrolls and basic records relating thereto shall be maintained by the Contractor during the course of the work and
preserved for a period of 3 years thereafter for all laborers and mechanics working at the site of the work. Such records
shall contain the name, address, and social security number of each such worker, his or her correct classification, hourly
rates of wages paid (including rates of contributions or costs anticipated for bona fide fringe benefits or cash equivalents
thereof of the types described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly number of hours worked,
deductions made, and actual wages paid. Whenever the Secretary of Labor has found, under paragraph (d) of the clause
entitled Davis-Bacon Act, that the wages of any laborer or mechanic include the amount of any costs reasonably anticipated
in providing benefits under a plan or program described in section 1(b)(2)(B) of the Davis-Bacon Act, the Contractor shall
maintain records which show that the commitment to provide such benefits is enforceable, that the plan or program is
financially responsible, and that the plan or program has been communicated in writing to the laborers or mechanics
affected, and records which show the costs anticipated or the actual cost incurred in providing such benefits. Contractors
employing apprentices or trainees under approved programs shall maintain written evidence of the registration of
apprenticeship programs and certification of trainee programs, the registration of the apprentices and trainees, and the
ratios and wage rates prescribed in the applicable programs.

(b)

(1) The Contractor shall submit weekly for each week in which any contract work is performed a copy of all payrolls to the
Contracting Officer. The payrolls submitted shall set out accurately and completely all of the information required to be
maintained under paragraph (a) of this clause. This information may be submitted in any form desired. Optional Form
WH-347 (Federal Stock Number 029-005-00014-1) is available for this purpose and may be purchased from the

-- Superintendent of Documents
U.S. Government Printing Office

Washington, DC 20402
The Prime Contractor is responsible for the submission of copies of payrolls by all subcontractors.

(2) Each payroll submitted shall be accompanied by a “Statement of Compliance,” signed by the Contractor or
subcontractor or his or her agent who pays or supervises the payment of the persons employed under the contract and
shall certify --

(i) That the payroll for the payroll period contains the information required to be maintained under paragraph (a) of
this clause and that such information is correct and complete.

(i1) That each laborer or mechanic (including each helper, apprentice, and trainee) employed on the contract during
the payroll period has been paid the full weekly wages earned, without rebate, either directly or indirectly, and that
no deductions have been made either directly or indirectly from the full wages earned, other than permissible
deductions as set forth in the Regulations, 29 CFR Part 3; and

(iii) That each laborer or mechanic has been paid not less than the applicable wage rates and fringe benefits or cash
equivalents for the classification of work performed, as specified in the applicable wage determination incorporated
into the contract.

(3) The weekly submission of a properly executed certification set forth on the reverse side of Optional Form WH-347 shall
satisfy the requirement for submission of the “Statement of Compliance” required by subparagraph (b)(2) of this clause.

(4) The falsification of any of the certifications in this clause may subject the Contractor or subcontractor to civil or criminal
prosecution under Section 1001 of Title 18 and Section 3729 of Title 31 of the United States Code.

(c) The Contractor or subcontractor shall make the records required under paragraph (a) of this clause available for inspection,
copying, or transcription by the Contracting Officer or authorized representatives of the Contracting Officer or the
Department of Labor. The Contractor or subcontractor shall permit the Contracting Officer or representatives of the
Contracting Officer or the Department of Labor to interview employees during working hours on the job. If the Contractor
or subcontractor fails to submit required records or to make them available, the Contracting Officer may, after written notice
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to the Contractor, take such action as may be necessary to cause the suspension of any further payment. Furthermore,

failure to submit the required records upon request or to make such records available may be grounds for debarment action

pursuant to 29 CFR 5.12.

Federal Acquisition requlation 52.222-9 — Apprentices and Trainees (Jul 2005)
(a) Apprentices.

(1) An apprentice will be permitted to work at less than the predetermined rate for the work they performed when they are
employed—

(i) Pursuant to and individually registered in a bona fide apprenticeship program registered with the U.S. Department
of Labor, Employment and Training Administration, Office of Apprenticeship and Training, Employer, and Labor
Services (OATELS) or with a State Apprenticeship Agency recognized by the OATELS; or

(i) In the first 90 days of probationary employment as an apprentice in such an apprenticeship program, even though
not individually registered in the program, if certified by the OATELS or a State Apprenticeship Agency (where
appropriate) to be eligible for probationary employment as an apprentice.

(2) The allowable ratio of apprentices to journeymen on the job site in any craft classification shall not be greater than the
ratio permitted to the Contractor as to the entire work force under the registered program.

(3) Any worker listed on a payroll at an apprentice wage rate, who is not registered or otherwise employed as stated in
paragraph (a)(1) of this clause, shall be paid not less than the applicable wage determination for the classification of
work actually performed. In addition, any apprentice performing work on the job site in excess of the ratio permitted
under the registered program shall be paid not less than the applicable wage rate on the wage determination for the
work actually performed.

(4) Where a contractor is performing construction on a project in a locality other than that in which its program is registered,
the ratios and wage rates (expressed in percentages of the journeyman’s hourly rate) specified in the Contractor’s or
subcontractor’s registered program shall be observed. Every apprentice must be paid at not less than the rate specified
in the registered program for the apprentice’s level of progress, expressed as a percentage of the journeyman hourly
rate specified in the applicable wage determination.

(5) Apprentices shall be paid fringe benefits in accordance with the provisions of the apprenticeship program. If the
apprenticeship program does not specify fringe benefits, apprentices must be paid the full amount of fringe benefits
listed on the wage determination for the applicable classification. If the Administrator determines that a different practice
prevails for the applicable apprentice classification, fringes shall be paid in accordance with that determination.

(6) In the event OATELS, or a State Apprenticeship Agency recognized by OATELS, withdraws approval of an
apprenticeship program, the Contractor will no longer be permitted to utilize apprentices at less than the applicable
predetermined rate for the work performed until an acceptable program is approved.

(b) Trainees.

(1) Except as provided in 29 CFR 5.16, trainees will not be permitted to work at less than the predetermined rate for the
work performed unless they are employed pursuant to and individually registered in a program which has received prior
approval, evidenced by formal certification by the U.S. Department of Labor, Employment and Training Administration,
Office of Apprenticeship Training, Employer, and Labor Services (OATELS). The ratio of trainees to journeymen on the
job site shall not be greater than permitted under the plan approved by OATELS.

(2) Every trainee must be paid at not less than the rate specified in the approved program for the trainee’s level of progress,
expressed as a percentage of the journeyman hourly rate specified in the applicable wage determination. Trainees shall
be paid fringe benefits in accordance with the provisions of the trainee program. If the trainee program does not mention
fringe benefits, trainees shall be paid the full amount of fringe benefits listed in the wage determination unless the
Administrator of the Wage and Hour Division determines that there is an apprenticeship program associated with the
corresponding journeyman wage rate in the wage determination which provides for less than full fringe benefits for
apprentices. Any employee listed on the payroll at a trainee rate that is not registered and participating in a training plan
approved by the OATELS shall be paid not less than the applicable wage rate in the wage determination for the
classification of work actually performed. In addition, any trainee performing work on the job site in excess of the ratio
permitted under the registered program shall be paid not less than the applicable wage rate in the wage determination
for the work actually performed.

(3) In the event OATELS withdraws approval of a training program, the Contractor will no longer be permitted to utilize
trainees at less than the applicable predetermined rate for the work performed until an acceptable program is approved.

(c) Equal employment opportunity. The utilization of apprentices, trainees, and journeymen under this clause shall be in
conformity with the equal employment opportunity requirements of Executive Order 11246, as amended, and 29 CFR Part

30.

Federal Acquisition requlation 52.222-10 — Compliance with Copeland Act Requirements (Feb 1988)
The Contractor shall comply with the requirements of 29 CFR Part 3, which are hereby incorporated by reference in this contract.
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Federal Acquisition regulation 52.222-11 — Subcontracts (Labor Standards) (Jul 2005
(a) Definition. “Construction, alteration or repair,” as used in this clause means all types of work done by laborers and
mechanics employed by the construction Contractor or construction subcontractor on a particular building or work at the
site thereof, including without limitation—

(1) Altering, remodeling, installation (if appropriate) on the site of the work of items fabricated off-site.

(2) Painting and decorating.

(3) Manufacturing or furnishing of materials, articles, supplies, or equipment on the site of the building or work.

(4) Transportation of materials and supplies between the site of the work within the meaning of paragraphs (a)(1)(i) and (ii)
of the “site of the work” as defined in the FAR clause at 52.222-6, Davis-Bacon Act of this contract, and a facility which
is dedicated to the construction of the building or work and is deemed part of the site of the work within the meaning of
paragraph (2) of the “site of work” definition; and

(5) Transportation of portions of the building or work between a secondary site where a significant portion of the building
or work is constructed, which is part of the “site of the work” definition in paragraph (a)(1)(ii) of the FAR clause at 52.222-
6, Davis-Bacon Act, and the physical place or places where the building or work will remain (paragraph (a)(1)(i) of the
FAR clause at 52.222-6, in the “site of the work” definition).

(b) The Contractor or subcontractor shall insert in any subcontracts for construction, alterations and repairs within the United

States the clauses entitled—

(1) Davis-Bacon Act.

(2) Contract Work Hours and Safety Standards Act -- Overtime Compensation (if the clause is included in this contract);

(3) Apprentices and Trainees.

(4) Payrolls and Basic Records.

(5) Compliance with Copeland Act Requirements.

(6) Withholding of Funds.

(7) Subcontracts (Labor Standards).

(8) Contract Termination — Debarment.

(9) Disputes Concerning Labor Standards.

(10) Compliance with Davis-Bacon and Related Act Regulations; and

(11) Certification of Eligibility.

(c) The Prime Contractor shall be responsible for compliance by any subcontractor or lower tier subcontractor performing

construction within the United States with all the contract clauses cited in paragraph (b).

(d)

(1) Within 14 days after award of the contract, the Contractor shall deliver to the Contracting Officer a completed Standard
Form (SF) 1413, Statement and Acknowledgment, for each subcontract for construction within the United States,
including the subcontractor’s signed and dated acknowledgment that the clauses set forth in paragraph (b) of this clause
have been included in the subcontract.

(2) Within 14 days after the award of any subsequently awarded subcontract the Contractor shall deliver to the
Contracting Officer an updated completed SF 1413 for such additional subcontract.

(e) The Contractor shall insert the substance of this clause, including this paragraph (e) in all subcontracts for construction
within the United States.

Federal Acquisition requlation 52.222-12 — Contract Termination -- Debarment (Feb 1988)

A breach of the contract clauses entitled Davis-Bacon Act, Contract Work Hours and Safety Standards Act -- Overtime
Compensation, Apprentices and Trainees, Payrolls and Basic Records, Compliance with Copeland Act Requirements,
Subcontracts (Labor Standards), Compliance with Davis-Bacon and Related Act Regulations, or Certification of Eligibility
may be grounds for termination of the contract, and for debarment as a Contractor and subcontractor as provided in 29
CFR 5.12.

Federal Acquisition requlation 52.222-13 — Compliance with Davis-Bacon and Related Act Regulations (Feb 1988)

All rulings and interpretations of the Davis-Bacon and Related Acts contained in 29 CFR Parts 1, 3, and 5 are hereby
incorporated by reference in this contract.
Federal Acquisition requlation 52.222-14 — Disputes Concerning Labor Standards (Feb 1988

The United States Department of Labor has set forth in 29 CFR Parts 5, 6, and 7 procedures for resolving disputes concerning
labor standards requirements. Such disputes shall be resolved in accordance with those procedures and not the Disputes
clause of this contract. Disputes within the meaning of this clause include disputes between the Contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of Labor, or the employees or their representatives.

Federal Acquisition requlation 52.222-15 — Certification of Eligibility (Feb 1988)
(a) By entering into this contract, the Contractor certifies that neither it (nor he or she) nor any person or firm who has an
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interest in the Contractor’s firm is a person or firm ineligible to be awarded Government contracts by virtue of section 3(a)
of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(b) No part of this contract shall be subcontracted to any person or firm ineligible for award of a Government contract by virtue
of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(c) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C. 1001.
Federally Funded Agreement. If this Agreement is funded through federal contract or grant, directly or indirectly, Contractor
shall comply with all applicable provisions.

SUPPLEMENTAL CONDITIONS FOR SERVICES UNDER FEDERAL CONTRACT
College has entered into an agreement with either the U.S. Government, or another entity which has itself entered into an
agreement with the U.S. Government (“Federal Contract”). That Federal Contract requires that certain federal contract
provisions be made a part of any subsequent contract awarded by College related to furthering the performance or deliverables
required under that Federal Contract. Accordingly, the following additional Federal Acquisition Regulations (“FAR”) terms apply
to any Contractor providing services to College under this Agreement. Any references below to “Subcontracts” refer to this
Agreement.

1. These clauses apply regardless of amount of the Agreement:

52.222-26, Equal Opportunity (Apr 2015)
52.222-21, Prohibition of Segregated Facilities (Apr 2015)
52.222-4, Contract Work Hours and Safety Standards -Overtime Compensation (May 2014) (for subcontracts that involve the
employment of laborers and mechanics)
52.225-13, Restrictions on Certain Foreign Purchases (Jun 2008)
52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (Jun 2010) (for subcontracts
funded under the Recovery Act only)
52.227-9, Refund of Royalties (Apr 1984) (for subcontracts in which the amount of royalties reported during negotiation of the
subcontract exceeds $250).

2. These clauses apply to Agreements in amount of $3,500 or more:
52.222-54 Employment Eligibility Verification (Oct 2015)
3. These clauses apply to Agreements in amount of $10,000 or more:
52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
4. These clauses apply to Agreements in amount of $15,000 or more:
52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014)
5. These clauses apply to Agreements in amount of $35,000 or more:
52,209-.6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for
Debarment (Oct 2015)
6. These clauses apply to Agreements in amount of $150,000 or more:
52.203-12, Limitation on Payments to Influence Certain Federal Transactions (Oct.2010)
52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212(a))
52.222-37, Employment Reports on Veterans (Oct 2015) (38 U.S.C. 4212)
52.222-17, Nondisplacement of Qualified Workers (May 2014)
52.227-2, Notice and Assistance Regarding Patent and Copyright Infringement
SUPPLEMENTAL CONDITIONS FOR SERVICES UNDER FEDERAL GRANT

College is either a recipient of a federal grant pursuant to an agreement with the U.S. Government or has entered in an
agreement with another entity that has itself entered into a grant agreement with the U.S. Government (“Grant”). That Grant
requires that certain federal provisions be made a part of any subsequent contracts awarded by College related to furthering
the performance or deliverables required under that Grant. Accordingly, the following terms provided in the Federal Regulation
(2 CFR, Part 200, which superseded and replaced the OMB Circulars, effective July 1, 2015) apply to any Contractor providing
services to College under this Agreement.

Applies to all Agreements regardless of amount and services provided:

1.1. Record Keeping — Contractor shall maintain all records related to the services performed under this Agreement for
three (3) years after the completion of the performance or after the termination or expiration of the Agreement,
whichever is later.

Applies to Agreements for amounts in excess of $2,000 AND involving building repairs:

2.1. Copeland “Anti-Kickback” Act (40 U.S.C. 3145; 29 CFR, Part 3) — Contractor is prohibited from inducing, by any
means, any person employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled College is required to report all suspected or reported violations
to the Federal awarding agency.

Applies to Agreements for amounts of $25,000 or more:

3.1. Federal Debarment and Suspension (OMB at 2 C.F.R. 180) — Contractor’s Certification (see Form attached to

College RFP) is a mandatory condition to an award of this Agreement.
Applies to Agreements for amounts of $100,000 or more:

4.1. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) — Contractor’s Certification (see Form attached to College RFP)
is a mandatory condition to an award of this Agreement.

4.2. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) — Where employment of mechanics and
laborers involved, Contractor is required to compute the wages of every mechanic and laborer on the basis of a
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standard work week of 40 hours; For hours in excess of 40, the worker shall be compensated at a rate of not less
than one and a half times the basic rate of pay.
5. Applies to Agreements for amounts of $150,000 or more:

5.1. Clean Air Act (42 U.S.C. 7401-7671q) and

5.2. Federal Water Pollution Control Act (33 U.S.C. 1251-1387) — College will report the Contractor’s violations with
these requirements to the Federal awarding agency.

[End of Attachment E]
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Section 9 Completion Checklist

RFP Completion Checklist

This checklist is a summary of some of the required components of the RFP. Offeror must ensure
supporting documentation and attachments are included.

This Checklist is provided as a convenience to Offerors, but is not intended to be all-inclusive or to imply

acceptance or evidence of compliance by its use. It is the responsibility of the Offeror to submit complete
and compliant proposals.

D Cover Letter
Required RFP Submittal Forms
|:| Proposal Certification Form
|:| Exceptions Requested/Vendor Order Form
|:| Confidential and/or Proprietary Declaration Form
|:| Mandatory Certifications Form
|:| Appendix Form
[] Non-Collusion Affidavit form

Proposal Forms
|:| Staffing Proposal Form
|:| Service Proposal Form

|:| References Proposal Form

|:| Financial Proposal Form

Section 10 Cost Sheet (Appendix A)

See Appendix A in Excel Format
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