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Pima Community College
2020-2021 Semester Pathway

Hotel and Restaurant Management 
Certificate
Fulltime, Fall Start

www.pima.edu/hotel-restaurant-cert

Work in the resort, hotel or restaurant industry while completing an entry level certificate that provides an introduction to hotel 
and restaurant management.

You’ll learn how to understand financial statements of hospitality businesses, as well as the value of skilled, friendly customer 
service with customers, team members and vendors.

Title IV Financial Aid eligible: Yes

What can I do with this degree?
Career options: Entry-level employment in hotel or restaurant management

Academic options: Continue taking courses toward Pima’s Hospitality Leadership AAS degree, preparing for direct 
employment or transfer to a university.

CHOOSE YOUR COURSES WITH YOUR COLLEGE ADVISOR

Semester Pathway
This pathway is a suggested sequence of courses for your program of study. Work with an advisor to develop a unique pathway 
for you based on your placement recommendations, any prior college courses and your specific situation.

Semester 1 – Fall (Semester Total: 12 credits)

CSA 110: Spreadsheets: Microsoft Excel (3 credits)
HRM 100: Introduction to Hospitality Industry (3 credits)
HRM 104: Hotel Food and Beverage Management (3 credits)
HRM elective: one from HRM 101: Front Office Procedures (3 credits) or HRM 110: Food Service Systems Management (3 

credits) or HRM 111: Commercial Food (3 credits) or HRM 150: Hospitality Property Management (3 credits) or HRM 210: 
Managing Customer Service for the Hospitality Industry (3 credits)

Semester 2 – Spring (Semester Total: 9 credits)

HRM 199WK: Co-op Work: Hotel and Restaurant Management (3 credits)
HRM elective: two from HRM 101: Front Office Procedures (3 credits) or HRM 110: Food Service Systems Management (3 

credits) or HRM 111: Commercial Food (3 credits) or HRM 150: Hospitality Property Management (3 credits) or HRM 210: 
Managing Customer Service for the Hospitality Industry (3 credits)

PROGRAM TOTAL: 21 credits

Program/Major Codes: CRTHRM/HRC

Find more information about this program at: 
www.pima.edu/hotel-restaurant-cert
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